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I. INTRODUCTION 



The following report is a summary of the cost and funding studies 
supportive of the related investigations into the development and imple- 
mentation of western interstate bibliographic network capabilities 
presently being conducted by the Western Interstate Coimiission for 
Higher Education (WICHE) , under Grant No. G 00 7500741 from the U.S. 
Office of Education (USOE). This report covers the activities during 

^^V^^ quarter of this project, January 1976 through Aprin976. 

In order to acquaint the reader with the objectives of these 
studies, the goals of the project, as stated in the proposal and as 
interpreted by the project staff, are summarized as follows: 

A. To determine representative costs of library 
services without network support : Examination 

of costs in technical processing and interlibrary 
loan as collected in 100 libraries (state, academic, 
and public) will be used to develop cost estimates 
of current services for planning purposes.. In 
addition, twelve case studies will yield detailed 
cost information on processing and ILL activities. 

B. To estimate the cost of network services : This 
aspect of the study is intimately connected with 
the Council of Library Resources project, initiating 
the design and development of a western interstate 
bibliographic network ^ currently underway at WICHE, 
which addresses the current and long-range network 
needs and resources in the West. Tasks included 
within- this goal are the examination of service 
costs and the development of cost models for future 
network service alternatives. 

C. To examine and recommend equitable programs of 
financial support for interstate bibliographic 
network capabilities in the West : Based upon the 
eventual character of the still evolving network 
of products, services and organizations within the 
West, provide decision-makers within the library 
community (consumers of network services) with 
guidance on funding issues and alternatives, and 
assistance in assessing various network services. 

These studies are being conducted concurrently with the network 
design and development study funded by the Council on Library Resources. 
Much of the endeavor is common to both projects. For this reason, the 
reader is urged to refer to the quarterly reports of the CLR project 
for additional information. 

Previous quarterly reports of the cost and funding studies summarized 
sampling approaches and methodoloqy, planning data collection from the 
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seventeen Western states and British Columbia, analysis plans, survey data 
collection methodology, data processing, and survey instrument design. For 
background, . the reader should consult earlier quarterly reports of these 
studies. 



II. PROJECT MANAGEMENT AND STAFFING 

Ms..Maryann Duggan, director of the WICHE Continuing Education and 
Library Programs announced her- retirement as of July 15, 1976. Effective 
May 1, T976, Ms. Eleanor Montague, project director of this grant and 
its sister project on network development funded by CLR, officially 
assumed the duties of Program Director. Ms. Montague will, be responsible 
for all of the duties formerly performed by Ms. Duggan, including the 
function of principal investigator for this, and the CLR, project. 

During this quarter, Ms. Duggan devoted 25% of her time, and Ms, 
Montague, 10% of her time, to this project, primarily in project>eview, 
planning, and administration. Ms. Maryann Kevin Brown, the cost and fundino 
analyst for this project, spent 100% of her time on project tasks, including 
site visits to the twelve case studies; data collection at the Pacific 
Northwest Bibliographic Center (PNBC); analysis of PNBC data; securing 
adequate response to survey invitations; and planning analysis methodology. 
Ms. Anita McHugh, research assistant for these studies, devoted .5 FTE to 
sampling, prog ramning, quality control and follow-up for the survey 
questionnaire; issuance of questionnaires; assisting libraries in completing 
the questionnaire; and supervising the keypunching of the survey data. 
Due to the demands of the project during this and the forthcoming quarter, 
Ms. McHugh began devoting .75 FTE to. these studies, effective April 16, 1976. 
Secretarial support for the project was provided by Ms. Louise Martin , 
who devoted 10% of her time. She will leave the project August 1, 1976 to 
attend graduate school at Indiana University. 

The new name taken by the WICHE Continuing Education and Library Resources 
Program represented a milestone of this quarter. The program is now named 
WILCO Western interstate Ubrary.Xoordinating Organization. WILCO is 
the general name for the integrated WICHE program, encompassing continuing 
education, resource sharing, and library and information science research. 
WILCO will be used to refer to all program areas of the integrated WICHE 
Library Program. Thus, WILCO will be used in place of the term "Western 
Network" that has been used recently in reference to part of the total 
program the two grant projects funded by CLR and USOE. The new name 
clearly reflects the facilitating and coordinating role anticipated for ^ — 
the WICHE program. The WILCO program' combining education, research and 
network coordination, will be restructured during the coming fiscal year 
to optimally meet the needs of the Western states and further the research 
and operational goals of the organization. WILCO is governed and funded 
by the Western Council of member state librarians. WILCO represents a 
unique platform for coordinating, facilitating, communicating, and experimenting 
in the West, providing the region with an objective clearinghouse for 
information and a staff skilled in addressing resource sharing, continuing 
education, and cooperative planning problems. 
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III. 



PROJECT ACTIVITIES AND MAJOR FINDINGS 



The major impetus of this quarter was the com]ie.ncement of the Survey 
of Costs in Technical Processing and Interlibrary Loan involving cost, 
data collection in 100 libraries in the 17 western states and British 
Columbia. Requisite to this survey was the final approval of the 
dats collection instruments and the sample selection. Twelve of the 
100 participants have been invited and have agreed to participate in an 
in-depth analysis of technical processing and interlibrary loan costs. 
Examination of costs incurred at the three bibliographic centers in 
the West the Bibliographical Center for Research (BCR), the California 
State Library Union Catalog (CSLUC) and the Pacific Northwest Bibliographic 

Center (PNBC) continued with a thorough examinatibh of cost 'data^^^ 

collected from PNBC. Further criteria were established as foci of 
the funding issues to be addressed by these studies. 



P<. PROJECT PLANNING AND SCHEDULING 

Project staff over this quarter, and previous quarters, have 
continually reviewed and revised project scheduling to optimally meet 
the proposed objectives of these studies. Priorities have been 
adjusted as necessary to meet project goals and to be consistent 
with the schedule of cooperating organizations. For example, the 
evaluation of the Pacific Northwest Bibliographic Center was conducted 
in advance of our original schedule in order to collect data which the 
PNBC Board of Directors believed necessary for policy decisions which were 
under consideration. In addition, site visits conducted of the 12 
case studies were scheduled according to the individual calendars of 
the twelve libraries. Changes in schedule also reflect delays in 
certain project activities. Securing 100 libraries to participate in 
the Survey of Costs in Technical Processing and Interlibrary Loan 
has extended beyond our original time estimates. For this reason, 
analysis of the survey data and case study data is expected to be completed 
during the coming quarter. 

In order to focus on the status of the project, and the necessary 
work to be completed to achieve the expressed goals of these studies, 
a program for completing the current Cost and Funding (USOE) project 
was formulated. A summary of this program appears in Appendix A. A 
set of ten products is planned as the necessary outcome for successful 
completion of the specified project goals. These are: 

1. A bibliography of e?c'^sting cost data and methodology. 

2. The ten data collection instruments for the Survey 

of Costs in Technical Processing and Interlibrary Loan 

3. The sample design and procedures employed in the sampling 

for the Survey of Costs in Technical Processing and 
Interlibrary Loan. 

4. Programs and documentation of the costing analysis used 

for the Survey of Costs in Technical Processing and 
Interlibrary Loan. 

5. Summary of present' costs in technical processing and 

interlibrary loan for the seventeen Western states 
and British Columbia. 

o 7 
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,6. Summary of costs at the* three bibliographic centers 
. " BCR, PNBC and CSLUC - and the two 
automated systems — BALLOTS and the 
Washington Library Network (WLN). 

7. A research paper on cost models to estimate 

alternative network costs to the suppliers 
of potential network services. 

8. A research paper on fundifig policy alternatives 

and evaluation of potential funding structures, 
documenting current policies, economic theory, 
issues of funding, and addressing the funding 
alternatives available to the West. 

9. A research paper assessing alternatives for 

network services, providing the mechanism, 
and considerations to be examined, by libraries 
and institutions (consumers). 
10. The final report of the Cost'and Funding Studies. 

Included in the Program plan is the schedule for completing these products. 
The reader should note that in outlining this program there is a clear 
distinction drawn between the various audiences to which this project 
is directed: The consumer, the funder, the producer^,-~..and-..suppl ier. 
.Throughout these studies, there has been a significant attempt to address 
the (fiverse needs for, and varying impact of, network services upon each. 

B. SAMPLE SELECTION AND SURVEY PARTICIPATION 

The Survey of Costs in Technical Processing and Interlibrary Loan repre- 
sents a fundamental step toward the determination of present library costs 
without network support (Goal A). The survey is predicated upon a sample of 
100 libraries' (academic, public, and state) from the 17 western states and 
British Columbia. The random stratified probatjility sample employed for ' 
the selection of these libraries was designed by Mr. Vernon E. Palmour of the 
Public Research Institute. The original selection of libraries followed 
the outlined scheme below: ' 

Type of Library Sample Size Number of 

Case Studies 



Academic Libraries 






Large 

(over 900,000 vols. ) 


20 


2 


Other 

Public Libraries 


21 


3 


Large 


10 . 


1 


Other Regional 


10 


2 


Other 


22 


2 


State Libraries 


17 


2 


TOTAL 


100 


12 
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As discussed in the second .quarterly report of this project, this 
sampling approach was agreed upon only after thorough evaluations and dis- 
cussion of alternative sampling methodologies and examination of the desired 
outcomes of ' the survey. Each stratum was carefully defined and certain 
exclusions were necessary. The reader should refer to Appendix B for 
these definitions. 

During the current quarter, a further refinement was made to the 
sampling formula. The original sample design (outlined in earlier quarterly 
reports) allocated 18 libraries to the Other Regional Library stratum, 
rather than the presently allocated 10 libraries. Due to this adjustment 
of the sample, as well as the unusually large universe size of the Other 
Public stratum (estimated to be 1,483 libraries), it was concluded that 
a better appropriation of the case studies would be to decrease the origi- 
nally specified two case studies in the Large Public Library stratum by one 
and increase the number of case studies to be selected from the Other Public 
Library stratum to two. 

Additional changes were necessitated during the iavitation process. 
In instances where every library within the stratum was asked to participate 
(i.e., the- large academic and state library strata) in the survey, there 
were no available replacements within that stratum for libraries declining 
participation in the survey. Six libraries within these strata (4 large 
academic libraries and 2 state libraries) were unable to participate. 
The six positions were, then,- reallocated across other strata. These were 
evenly divided between academic and public libraries to maintain the even 
balance of the original sample. The revised sample appears as follows: 

TYPE OF LIBRARY SAMPLE SIZE 

Academic 

Large 16 

Other 25 

Public 

Large 11 

Other Regional 10 

Other .22 

State ■ • 15 



TOTAL ICQ 

The increase of ':he Large Public cell from 10, as proposed, to 11 
occurred as a result of over-selection to insure a complement of 100 
libraries in the sample. This does not in any way jeopardize the validity 
of the sample, but does change the allocation of selected libraries across 
the three public library strata. 



Invitations were issued to the original sample of 100 libraries on 
March 1, 1976. Invitation letters, one for survey 1 ibrari es and one for 
case studies, appear in Appendix C. The original character of this sample 
allocated across the 17 western states and British Columbia appearvin , 
Table I, Appendix D. Table II, Appendix D, details the response rate ta 
this first invitation according to stratum. As is apparent in this table, 
affirmative response rates were lowest in the Other Academic and Other . 
Public strata. Reasons given by declining libraries included limited man- 
power to complete such a survey or limited size, which would not be 
exemplary of the stratum. Further, several declining institutions pa^-t]- 
cipated in central processing cooperatives and, thus, _believed information 
necessary for the survey would not be available. As is reflected in^ 
Tables III and IV, of Appendix D, several iterations were necessary to 
achieve a full sample of 100 libraries for participation in the Survey of 
Costs in Technical Processing and Interlibrary Loan. ■ Some attri-tion also 
took place after issuance of the questionnaire. A total of invitations 
were issued. As of May 20, 58 invitations were outstanding. In order to 
secure responses, all invited libraries were contacted by telephone, where 
possible. Additionally, the assistance of the state librarians in many of 
the western states was solicited. This proved particularly helpful in 
guarant(}eing the participation of the smaller public libraries. 

Table V of Appendix D, details the presently constituted sample across 
the 17 states and British Columbia. A complete list of the participating 
libraries appears in Appendix Starred (*) libraries represent the 
case studies in the sample. These libraries were selected from the 100 par- 
ticipants based on the following criteria: 

- geographical distribution, 

- level of automation, and 

- extent of manual operations. 

Of the oriqihal 12 libraries invited to participate as case studies, 10 were 
able to do so. Two successive iterations were necessary before securing 
a full complement of 12 libraries. 

C . T he Survey of Costs in Technical Processing and Interlibrary Loan 

During the third quarter, the questionnaire to be used in the Survey 
of Costs in Technical Processing and Interlibrary Loan (Form r?2) was 
finalized This is to be completed by the 88 non-case study libraries. 
The purpose of the survey instrument was to focus on those gross cost areas 
which may ultimately be affected by network service support. The instru- 
ment was also designed to incorporate data elements that would yield in- 
formation on patterns of cooperation, regional resources, and the impact 
of present levels of network development. This survey instrument divided 
logicall'y into three major parts, representing 10 subdivisions; these are 
outlined on the following page: 
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General 



I. Structure : An examination of the general structure of the 
library, including the number of branches and bookmobiles 
maintained by the library and the library cooperatives to 
•which the participating library may belong. 

II. Holdings : Volumes and titles represented in the library's 
holdings, growth of collection, types of materials held, and 
participation in a union catalog or. list are the focus of 
this section. 

Costs 

I^I- Staff : The subject of this section is staffing patterns and 
total salary expenditures by the library in technical pro- 
cessing and interlibrary loan, as well as administration. 

IV. Processing and Reference Support : An examination of the sup- 
port services and products which the library uses to increase 
volumes processed. 

v.. Equipment, Communications, and Related Supplies : The focus 
of this section is upon copying equipment and communication 
equipment, supply and coii^munications costs. 

VI. Current Year Budget : A breakdown of the library budget into 
categories of costs according to the departments which are 
subjects of this survey, including those costs examined in 
Sections III, IV, and V, is requested in this section. 

Volume Data 

VII. Regional Libraries, Regional Resource Centers, and Centralized 
Processing Agents : This section is directed to those libraries 
in the survey who provide services to other libraries. Speci- 
fically requested are the services provided and the reimburse- 
ment the library receives for these services. 

VIII. Acquisitions : This section examines the characteristics of the 
current acquisitions of the library and the corresponding 
statistics. 

IX. Cataloging : The subject of this section is the characteristics 
of cataloging throughput and the corresponding statistics. 

X. Interl ibrary Loan : This section pertains to interlibrary loan 
functions, both borrowing and lending, and the relevant data on 
interlibrary loan patterns. 



This instrument, as well as those mentioned throughout this report, have 
been reviewed by the Project Evaluator, Mr. Ronald Miller, and the Con- 
sulting Statisticial , Mr. Vernon E. Palmour of the Public Research Insti tuter-'^ 
The final version of the questionnaire has been previously submitted to 
the U.S; Office of Education. Due to its -length (25 images) the instrument 
does not appear as a part of this report. Twenty to thirty copies have 
been distributed to library leaders in the West. The availability of the 
questionnaire has been advertised in the WILCO Mewsletter and WILCO presently 
plans to offer the costing programs, questionna tTes , and evaluation as part 
of its ongoing program. 

As of May 20, 25 percent of the questionnaires had been completed and 
returned. From these completed questionnaires, those data elements which 
would necessarily need revision in the event the questionnaire was re- 
fielded have been detected. Primary difficulties occurred in holdings 
counts, the determination of FTE (full-time equivalencies), allocations 
of staff across functional areas (e.g., acquisitions, cataloging, etc.) and 
consideration of regional support given by state a'nd regiona>-"l ibrari^s 
to which the questionnaire is addressed. Without a customized data collec- 
tion instrument directed to an individual library, local, peculiarities are 
nat adequately addressed. v^^iV,^ shortcoming is inherent in any instrument 
designed for survey use. In the instrument design, one of the major con- 
cerns was to maintain an adequate balance between specificity and univer- 
sality. Due to the varying characteristics, and the diverse procedures 
of each of the libraries participating in the survey, addressing each and 
every unique operational area would be impossible. However, we have at- 
tempted to address those particular issues that might affect cost. One 
should keep in mind the importance of maintaining comparability in a sur- 
vey of this size.' However, this insistence upon uniformity of data elements, 
overlooks the wide variances in operations a particular library may have. 
We were able to accommodate wider ranges of variances in the cast studies 
because of the separate analysis each library will receive. 

In future use of the questionnaire, WILCO intends to revise and correct 
those difficulties which are soluble. Additionally, by tailoring the 
questionnaire for a particular stratum or a particular segment of thei_ 
library universe, certain of the drawbacks presented by 'survey use are 
•avoided. A subsidiary benefit of the questionnaire was the change in 
statistics-keeping by several participating libraries who determined data 
presently collected was inadequate and that the survey had provided them 
with some valuable insights into data requirements. 

In designing the questionnaire, utmost consideration was given to main- 
taining consistency with other library data collection endeavors. Thus, 
Jthe questionnaires used by the Library General Information Survey ^( LIBGLS) 
and the Higher Education General Information Survey, (HEGIS) , as well as the 
data presently col 1 ected by the state agencies of the West, were scrutin- 
ized for possible util ization . Wherever possible, conformity to fhe data 
elements used by these agencies was preserved. Discrepancies occured only 
where it was necessary to gather a different type of count for estimation 
of workload and concomitant staffing requirements. 



Analysis output tables for the Survey of Costs in Technical Pro- 
cessing and Interlibrary Loan have been finalized from the data col- 
lected via the survey; the following types of information will be derived 

a- Holdings Distribution: by type of holding (i.e. book- 
stock, periodicals etc. ) showing the average number 
of titles, volumes and volume-to-title ratio and 
growth in holdings. 

b. Staffing Distribu tion : by type of employee (i.e. pro- 
fessionVT librarian, library assistant, etc.) for 
the entire library, showing average number of FTE, 
salaries, salary per FTE and fringe benefits. 

c. Processing and Reference Support : a list of library 
/f u he tfo n s wliTch are whol ly' or'partial ly done outside 

the library (e.g. bibliographic center support for ILL) 
showing the average annual volume, annual cost and 
cost per volume. 

d. Unique_Computer Support: a list of computer systems 
in'"use by thelOO survey 1 ibraries , showing if-.c cost 
of development, annual avemge costs, functions ti^e 
system handles and the library priority. 

e. Equipment^and Conijiurnca^^^ the average 
annual cost' oFcypying and cofilmuni cat ions equipment 
(i.e. Telex, teletype, CRT-, telephone, etc.). 

Bujget^and Expendi turePa^t terns : a list of budget ^ 
categories (i.e. sTaff," material s , etc.) showing 
average budget, increase over last year expenditures, 
and percentage allocated to administration plus the 
four departments under study. 

g. Regio nal L ibrary Summary: a series of tables showing^ 

T) the types" o7 services" provided by regional libraries; 

2) the characteristics of interlibrary loan traffic 
(i.e. filled requests, forwarded requests, etc.); 

3) regional catalog size; and 4) the characteristics 
of reimbursement for regional services. 

h. Acquisitions: a series of tables including departmental 
budget' patterns and staffing distribution for the entire 
library plus tables showing characteristics of ordering 
(e.g. type of material, standing orders, gifts, retro- 
spective collection development, etc.). 

i. Cataloging: tj dories of tables including departmental 
hudget "patterns and staffing distribution for the 
entire library plus tables showing cataloging patterns, 
cataloging source information lag time and backlog. 

j. Interlijjra^y Loan: a series of tables including de- 
partmental budget patterns and staffing distribution 
for the entire library plus tables showing 1) average 
success at filling interlibrary loans; 2) time to 
fill a loan from various sources (e.g. local source, 
or rj hihliogrriphic center); and 3) characteristics 



This series of tables and outputs will be used as input to the cost- 
impact analysis tasks scheduled for the coming quarter. Additionally, the 
information will provide indicators of resources available, level of in- 
state network development and extent of resource sharing in the West. 

Procedures and computer programs to manipulate the raw data are under 
development. The OSIRIS (University of Michigan) programs are being used 
for basic data maninjlation. Programs are being written in Fortran to 
format outputs. Procedures and programs have been generalized and modulari- 
zed for ease of use in the future by other organizations or libraries. 



D. Case Studies in Costs of Technical Processing and Interlibrary Loan 

As discussed in Part B of this section, 12 libraries of the 100 se- 
lected in the sample were invited to participate in these studies as case 
studies . There are: 

Large Academic Libraries 

University of Colorado 
University of Nebraska 

Other Academic Libraries 
Laramie County Community College, Wyoming 
Linn-Benton Cormiunity College, Oregon 
Navajo Community College, Arizona 

Large Public Libraries 

Seattle Public Library, Washington 

Other Regional Librarie s 

Parmley Billings Library, Montana 

Washoe County Library 

O ther Public Libraries 

Clearwater Memorial Library, Idaho 

Santa Clara City Library, California 

State Libraries 

South Dakota State Library 

New Mexico State Library 

Each case study was required to complete the In-Depth Case Studies 
of Costs in Technical Processing and Interlibrary Loan questionnaire (Form 
#3) which is a lengthier version of Form ^2 (discussed in Part C) requiring 
additional detail on building facilities and procedures. Also, each of 
the 12 case studies is collecting data on staff time and volume throughput 
in technical processing and interlibrary loan over a three-week period. The 
instruments used in this data collection are: 



A cquisitions Activity Sheet (Form ?4) : A log sheet main- 
tained by each staff member involved in the acquisition 
function monitoring the time spent on 29 specified activities 
and the volume throughput for each activity. 

Cataloging Activity Sheet ( Form #5) : A log sheet maintained 
by each staff member involved in cataloging functions. Fif- 
teen specific activities and the volume throughput for each 
are monitored. 

Serials Activity Sheet (Form 4^6) : A log sheet to be main- 
tained by staff members involved in the processing of serials. 
Twelve specific activities and the volume throughput for each 
are monitored. 

Interlibrary Loan Activity Sheet (Form r8) : A log sheet to 
be maintained by staff members involved in ILL activities. 
Twenty-five activities, divided among borrowing and lending 
tasks, have been specified for tracking staff time and volume 
throughput 

These activity sheets and the corresoonding list of task definitions 
appear in Appendix E, Due to the length of the background questionnaire 
(35 pages), we have not included it in this report. However, this question- 
naire received the same distribution as that of the Form #2, and its 
availability has been widely publidized. 

Many of the activities were selected for inclusion in these activity 
sheets due to their likelihood of being Impacted by networ.k services. 
Thus, activities are not comprehensive, but limited to the focus of our 
study. Within technical processing and ILL the definitions of the 
activities do not necessarily provide a full scope of the sub-tasks in- 
volved in the activity. The sheets are designed to provide a platform 
upon which each library can base the data collection. The instruments 
are intended to be as flexible as possible in order to accommodate the local 
procedures of any library participating as a case study. ' For this reason 
adaptations to the instruments were made in the field in order to adequately 
reflect the activities of the individual library. In this manner, the 
instrument could be used to accurately portray the staff allocations to 
processing activities, without requiring staff members of the library 
to conform to the activities of the instrument. By allowing for this de- 
gree of freedom in the us3 of the activity sheets, we hope to avoid 
skewing the data collected. Since the analysis of the data submitted 
by each case study is to be performed separately, we avoid any necessity 
of having to make the data "uniform" for each institution and, thereby, 
insure that the unique procedures of any library are not overlooked. 

A site visit of each of the case studies was conducted by the Cost 
and Funding Analyst for this project. The purposes of these site visits 
were to inform staff of the objectives of the study, resolve beforehand 
any problems that might arise during data collection, and instruct staff 
in data collection procedures. The technique of the site visit served 



remarkably well in upgrading the quality of the data collected and in 
diminishing the need for further clarification. Additional benefits of 
the site visits were accrued to this project. The project was the subject 
of an article in the local Bill ings, Montana newspaper during the site 
visit of the Parmley Billings Library. Further, at each of the 12 
libraries, the staff members of technical processing and interlibrary loan 
were able to suggest potential revisions to the instruments. Certain 
activities that were not included in the instruments were brought to our 
attention. For instance, in the Interlibrary Loan Activity Sheet (Form §7) 
the task of searching the library catalog was inadvertantly omitted. 
Additionally, many of the library staff felt the categories were too 
large and should be broken into sub-tasks. There were compliments on the 
format and on the thoroughness of the activity lists within the instruments. 
The site visits, thus, provided the project with a clearer awareness of 
the strengths and weaknesses of the activity sheets and provided directions 
necessary for future revision. 

Eight of the case studies have already completed the three-week data 
collection interval. These data are presently being reviewed and will 
be entered into the analysis programs established during the Idaho Pre-Test. 
In addition to the inclusion of the background information provided by 
the case studies (which will be utilized in the same manner as the survey 
data) each case study will represent an individual study of costs. The 
tables to be a part of the output of these data include: 

- Supply and Equipment Overhead: A table" showing the various 
supplies and equipment used for activities within the de- 
partments ur/.^v: study and their average, cost per FTE 
staff and/or item processed through the' department 

- Summary of Overhead Cost: A table displaying the total 
add-on cost per hour of staff time and per unit processed 
including the facility overhead, administrative overhead, 
summary of supply and equipment overhead. 

These summary data will act as costing components in the in-depth analysis 
of each of the case studies. Through the use of activity sheets for the 
four departments and the information provided on staff costs in the back- 
ground questionnaire, we will be able to provide a unit time and unit 
cost prof il e for the various tasks within each department and a summary of 
the costs of other, wider functions (e.g., original cataloging versus 
routi ne cataloging) . 

Due to the general nature of the survey of 100 libraries, these data from 
the case studies will be used to detail expenditures to the sub-activities 
in cataloging, acquisitions, serials processing and interlibrary loan. From 
these data, then, a clearer idea of the flow of costs within particular 
areas of technical processing and ILL can be derived. 

Each case study will receive for its participation a stipend of $100 
(one hundred dollars). Additionally, thf library's profile (which will be 
developed during analysis) is to be supplied to each case study for plann- 
ing, costing or management use. 
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We will be using these data in the future to segregate costs ac- 
cording to the "impactibil ity" of network services. Activities, such as 
card production, pre-order searching, etc. will be ^^xamined for the 
potential netvork impact. These costs will be then weighted according 
to tneir impactibil ity and an attempt to examine the potential costs in- 
curred by utilization of network services in the individual library 
should yield predictive data lor determining the impact of networks upon 
individual 1 ibrary operations . 

E. Survey of I nterl ibrary Loan Traffic in the West 

In addition to the survey of costs, invited libraries were asked to 
participate in a survey of their interl ibrary loan traffic for a three- 
week period. This was an optional participation for all surveyed 
libraries, but required of the 12 cast studies. Those libraries parti- 
cipating in this survey are listed in Appendix F."^ Each of those libraries 
participating in the survey of interl ibrary loan traffic was asked to com- 
plete the following forms (which appear in Appendix G): 

For Survey Libraries : 

Interl ibrary Loan Abbreviated Borrowing Transaction (Form r^'8A) 
A single-page tracking document to monitor lag time type of 
request, queried institution, and disposition of the request 
for a sample of transactions recieved by patrons for materials 
owned by another library 

Interlibrary Loan Abbreviated Lending Transaction Form (Form fISPi) 
A one-page document to monitor lag time, type of request, re- 
questing institution, and disposition of requ=?st for a sample 
of transactions received from another library for material be- 
lieved to be owned by the survey library. 

For Case Study Libraries : 

Interlibrary Loan Borrowing Transaction Form (Form ^8) 
An expansion of Form #8A, above, requiring staff time spent 
on assistance to the patron, bibliographic verification,, and 
locating a lending agency. 

Interlibrary Loan Lending Transaction Form (Form #9) 
An expansion of Form #9A, above, requiring staff time spent 
on bibliographic verification and locating the requested 
material . 

For this survey only author/title requests were conf^idered. This ex- 
clusion of subject requests from consideration eliminates the difficulty of 
•analyzing broad subject categories, wide date ranges, and multiple document 
requests. In this manner, we can maintain a control over the consistency 
of data and comparability of information. For oorrowing, we limited our 
examination to first-pass requests (i.e., the first institution from which 
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the item is requested), primarily to avoid lengthv delays in completing the 
survey by monitoring transactions to their final completion. Actual fill 
rates will be supplied by the background information in the Survey of Costs 
in Technical Processing and Interl ibrary Loan. All forms are to be main- 
tained by the libraries for 30 days past the inception of the request or 
until completion. Because of the delays in receiving responses from lending 
libraries, it is suspected many of the borrowing transactions will be 
pending even after the 30-day holding. Copies of the requests are also: 
being returned with the completed forms. This wil 1... enabl e us to verify the 
information on the transaction logs and complete any data gaps. 

The case studies will supply more information, including staff time 
devoted to the processing of the request. Only those activities which 
were expected to yield wide variances in this time according to the type 
of request are being examined on a per-transaction basis. These are: 

Borrowing activities 

- Receiving request and assistance to patron; 

- bibl iographic verification; and 

- determine location. 

Lending activities 

- bibliographic verification; 

- checking catalog, locating; and 

- checking serials, periodicals catalog/kardex . 

The remaining activites in Interl ibrary' Loan are being monitored within 
the case studies from the Interl ibrary Loan Activity Sheet (Form n) dis- 
cussed in Part C. It is believed that, though unit times vary for remaining 
activities, the type of request will not greatly affect average observed 
costs or times. 

Sampling intervals (i.e., every one, every fifth, every tenth or every 
twentieth) v^ere determined for each institution according to the expected 
number of transactions to be initiated during a three-week period. Intervals 
were established to capture between 50 and 75 transactions each of borrowing 
and lending. Because we used available state data on interlibrary loan and 
the data available on the size of the institution to determine these' inter- 
vals, samples were adjusted when our calculations of the expected number 
of transactions were not accurate. In these cases, the libraries in- 
structed to contact us, so that we might establish a new sampling interval. 
This has been done in about 10 instances. 

A limit of 125 transactions each of borrowing and lending has been 
established. This limit was set to avoid overburdening the staff of the 
participating 1 ibraries, particularly the larger institutions, and re- 
stricting incoming data to a manageable amount for analysis. Sampling inter- 
vals also appear in Appendix ^F, as well as procedures. 

Several revisions of the definitions employed or procedures were neces- 
sary for some of the libraries in the sample. For those academic institutions 
whose school year ended prior to the co^-'noncement of the survey, requests 
were analyzed retrospectively where the requested data were available. 
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This occured in four of the institutions participating. Expansion of the 
definition of first-pass was also necessary for libraries whose ILL policy 
specified a particular institution to be queried for materials prior to 
routing the request through normal ILL channels. For lihrariPs which 
act as switching centers, the definition of borrowing request had to be ex- 
panded to include those materials which these libraries borrow for other 
libraries. 

The data being collected for the survey of interlibrary loan traffic 
wi^ll be used to determine: 

- volume of interlibrary loan traffic in the West; 

- concentric circles of interlibrary loan borrowing and 

lending patterns in the West; 

- the impact upon ILL patterns of bibliographic centers 

and the present level of network development; and 

- availability of location and bibliographic information and 

the impact of that availability on ILL patterns. 

The analysis of these survey data will be performed after the completion 
of the cost survey .data since the ILL data collection extends into the 
month of June, 



F. The Pacific Northwest Bibliographic Center 

As a part of these studies, WICHE was charged with an examination of 
present costs incurred at th.e three bibliographic centers in the West 
the Pacific Northwest Bibliographic Center (Seattle), the Bibliographical 
Center for Research (Denver), and the California State Library Union Catalog 
(Sacramento). During this quarter, the Pacific Northwest Bibliographic 
Center (PNBC) was studied for cost and interl-ibrary loan information. The 
Center provided to this staff invaluable assistance. 

During the month of March, 1976, data collection at PNBC was initiated. 
The purpose of the data collection was to: . 

- summarize existing cost and statistical data; 

- identify and complete any data gaps; and 
examine interlibrary loan traffic patterns. 

The preliminary examination of PNBC data included the following sources: 

- Operating budgets including detail on expected costs for 

salaries and fringe benefits, communications, delivery, 

postate and facility overhead, along with supply and 
equipment costs; 

- Expendit ure reports with the snme detail as that of the 
operatinTj TxJcrqet;*'and 

- Summary of staff costs a nd tinip across fiinctional areas of 
activity within PNBC, ^ 
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In analysis of costs volunteer time was also examined, using estimated 
replacement costs. This assisted us in assessing true costs of the biblio- 
graphic center. Further information from the Center is forthcoming. This 
includes capital investment costs in eouipment, such as TWX, and the correspond- 
ing dates of purchase and predicted replacement dates. Additional time 
observations taken by PNBC staff after our site visit are also to be In- 
corporated into our analysis. 

Since PNBC represents a substantial amount of information on the 
interlibrary loan traffic patterns of the Pacific Northwest, the examination 
also included an investigation into transactions and the nature of the 
union catalog maintained by PNBC. Incoming requests were examined for 
publication date distribution. A sample of the union catalog was examined 
for date di stribtution, location distribtuion, subject areas, along with 
locations per entry size of file, cards per entry, etc. Further data is 
presently being collected on incoming requests to refine the information al- 
ready gathered. 

In assessing the data necessary for the project, we also attempted to 
present the data that might assist PNBC to formulate funding strategies 
and evaluate them the existing data. 

A preliminary draft report has been submitted to the Director of the 
Pacific Northwest Bibl iographid Center. After this review, we hope to in- 
coporate any changes she might suggest and release the report during 
the month of June. 



G. Related Activities 

During the third quarter, the CLR-funded project sponsored its first 
Steering Committee meeting to examine the directions and priorities of that 
project. At that meeting, an Executive Board was elected; the members of 
this Board are: 

Vince Anderson, State Librarian, South Dakota 

Joanne Arnold, Acting Chancellor, University of Colorado, Boulder 
Gerald Rudolph, Director, Universi ty of Nebraska Library 
Roderick Swarta, State Librarian, Wasjiingto^^ 
David Weber, Director, Stanford Libraries 

fering meetings of the Bibliographic center ard, network directors held 
by WLCHE in Denver on March 2-3, the group suggestf?ct*the role of the library 
program could include aiding existing library networks and bibliographic 
centers In the West by providing a means for interstate and inter-regional 
communication, coordination, facil itation, and experimentation through 
activities such as: 

- assisting in the development of regional machine-readable data 
bases 

- stimulating exchange of machine-readable records among bilio- 
graphic centers 

- working toward lower telecommunications costs ^ 

- assisting in the development of interlibrary loan protocols 
and equity of fundi no. 

- offering a forum for inter-regional network planning 
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- facilitating access to sources of objective technical expertise 

- collecting^ analyzing, reporting and maintaining pertinent library 

planning and development use. 

At a joint meeting of the Western Council of State Librarians (the 
governing countil of the WICHE Continuing Education and Library Resources 
Program) and the Executive Board, a presentation of the current status 
and future plans of the Cost and Funding Studies was made. Among further' 
activities of this meeting, the Western Council voted to award matching 
funds for the presently proposed grant entitled "A Proposal to Develop 
and Demonstrate A Statistical Data Base System for Library and Network 
Planning and Evaluation' submitted to the U.S. Office of Education. Most 
noteworthy of the accomplishments of this two-day meeting was the re- 
vamping of the entire library program branch of WICHE into a cohesive 
set of programs forming the Western interstate Library Coordinating Organi- 
zation (WILCO). This new organization promises to strengthen the con"- 

activities of the library programs, linking the current 
CLR and USOE projects to the mainstream of the program and cultivating 
the programs supportive role of networking in the West,„a.s.-well as re- 
vitalizing the continuing education programs to address ^the varied needs of 
the western states. The WILCO program in WICHE is the embodiment of the , 
resource sharing coordinating function assumed as the responsibil ity of 
the Western Council of State Librarians. This recognized the key positions 
of the state iTbrarians as being responsible for both interstate and intra- 
state cdope^ation activities. 

During this quarter, the second issue of the Western Network Ne wsletter 

was publisheo. This newsletter appears in Appendix H and outlined in the 

issue IS a summary of the cost and funding studies. 

IV. PLANS FOR NEXT QUARTER 

As outlined in Appendix, Program for Completing The Current Cost and 
Funding Study (USOE) Project, the final quarter will be devoted to the com- 
pletion of all phases of the project and the dissemination of all products 
emanating from. these studies. 

On June 30 and July 1 of the coming quarter, project staff will be 
meeting with the Evaluator of the project, Mr. Ronald Miller of NELINET, 
and with the Consulting Statistician, Mr. Vernon E. Palmour of the Public 
Research Institute. The purpose of this meeting will be to review the out- 
comes of this project and assess the products of the studies in light of 
the objectives. At this time the project's funding consultant (not yet 
named) will meet with the Evaluator and the Consulting Statistician to 
examine the current status of the funding study. 

During this quarter, analysis of the incoming data from the survey of 
costs and the interlibrary loan will be completed. A report of the surveys 
will be issued summarizing the major findings of these surveys. A sup- 
plemental report documenting the programs employed in analysis and the 
analysis methodology will also be prepared during the next quarter. 
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Data collected from the three bibliographic centers wiH be summarized 
into a final report.of the costs and interlibrary loan patterns reflected 
in these centers. 

A questionnaire to be submitted to the two automated systems — BALLOTS 
and WLN (Washington Library Network) --will be designed and issued to the 
systems. It is hoped similar data can be collected from the Ohio College 
Library Center. This information will then be compiled and combined into 
our study of costs. 

In addition, a research paper on funding, documenting current policies, 
economic theory, issues of funding, and addressing the funding alterratives 
available for the West will be prepared and released during the forthcoming 
quarter. The Funding Consultant for this segment of the Cost and Funding 
Studies will be responsible for the following: 

- assess the existing pattern of networking services support (that 
is, determine how states and institutions fund network services 
and then relate how institutions providing network services de- 
termine their pricing structure); • 

- relate the impact of differing service requirements and varying 
capacities of states and individual libraries for support of 
such services to the potential funding strucutre of a network; 

- evaluate the feas-ibil ity of network funding alternatives in 
light of current trends within federal, state, and local library 
fiscal support; 

- relate this study to other similar studies that have been done 
over the last three to five years. 

On July 17 the Steering Committee for the CLR grant will meet in Chicago, 
At that time, a presentation detailing the status and outcomes of the Cost 
and Funding Studies will be made. Additionally, on July 19 at ALA, the 
Cost and Funding Analyst will make a presentation to the Annual Conference 
program jointly sponsored by the'RTSD Technical Services Cost and Commercial 
Processing Services Committee. Ms. Brown's presentation, "Costing 
Methodology: A Look at the -Cost and Process — Alternatives in Different 
Types of libraries" will address costing and evaluating processing alterna- 
tives in non-resea^^ch libraries and be based upon niuch^of the work done 
for this project. 
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PROGRAM FOR COMPLETING THE CURRENT 
COST AND FUNDING STUDY (USOE) PROJECT 

I. INTRODUCTION 

The original proposal to the U.S. Office of Education for "Cost and Funding 
Studies Concerning a Proposed Western Intersta.te. Bibl iographic Network" was 

submitted in January 1975. The proposal was viewed as a companion to the CLR 
funded proposal for "Initiating -the Design and Development of a Western Inter- 
state Bibliographic Network." 

The objectives set forth by the proposal to the U.S. Office of Education 
are to determine: (I) Costs of Present Library Service*:; (II) Cost of Network 
Services; and (III) Financial Support Plan for the NetworK. 

The three major parts of the research, divided into eleven tasks, are 
discussed below, including a description of the task, information to be de- 
rived, and products. A proposed schedule to complete the remaining tasks is 
included in Section VI. 

I I • COS TS OF PRESENT LIBRARY SERVICES ( Part I ) 

Examination of costs in technical processing and interlibrary loan as 
col looted in 100 libraries (state, academic and public) will be used to 
dovolop cost estimates of current services for planning purposes. In addition, 
tv/olvc c»i'*.p studios wil l yield detailpd cost information on processing and 
ILI acl:ivi I i(*s. Specific task:^ include: 

Task 1: CollecL lUicI review exist iny cost data and iiiet ho do^^ 

Ttiis task (an exhaustive literature review) was completed 

during the early stages of the project. The resulting 
bibliography (Product 1) appears in the First Quarterly 
Report of the project. In addition, unpublished reports 
and internal studies were reviewed for potential value to 
that study. Relevant concepts were incorporated into 
succeeding design tasksv - 

Tas k 2 : D^X^Aoj) _cos t^^^ ogy_ For survey of west ern libraries : 

(A) Ten data collectiort instruments (Product 2) were designed 
to determine present costs of library operations and to in- 
vestiqate interlibrary loan patterns in the western states. 

Form No. 2: SURVEY OJ COSTS IN TECHNICAL PROCESSING AND 
I NT£RL I BRARY^ LOAN^^^^ Tti is ' f onn' 1 s^'des i gned to gather gros s 
costing data within acfiuisi tions , cataloging, serials, ma- 
terials finishing and interlibrary loan. In addition, certain 
aspects of staffing patterns, processing support and inter- 
library loan patterns are examined. 
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Fonn No. 3: INjiDEPTt^ CASE STUDY OF COSTS IN TECHNICAL PRO- 
CESSI NG AND INTERLTBR ARY LOAN. This form Is an" expansion 
of Form No. 2 abovev which captures additional costing 
components such as facility and administrative overhead, as 
well as costing information necessary for the three-week 
data collection in technical processing and interlibrary 
loan to be performed during the study. 

Form No. 4: ACQUISITIONS ACTIVITY SHEET . Thfs^^form is a 
log sheet to be maintained by each staff member per-forming 
acquisitions tasks. Kept on a dai:ly basis, this form 
monitors the time spent and volume processed in^ 34 actiyi--' 
ties. Data will be kept on a three-week intemij). , 

Form No. 5: CATALOGING ACTIVITY SHEET . Thi s <^ :log sheet 
to be kept by each staff member associated with cataloging. 
Maintained on a daily basis, this form monitors 22 specific 
activities.^ 

Form No. 6: SERIALS ACT IVITY SHEET. This fonn is also a 
log sheet to be maintained by each- staff member associated 
with serials processing. Maintained on a daily basis, 18 
specif ic^ tasks are monitored for staff time and volujne 
processed^.' . . > . 

Form No. 7 ^TNTERLIBRARY LOA N AC TIVITY S HEET. This log 
sheet is to be kept t)y each staff member associated with 
interlibrary loan.l . Kept on a thrcc-week basis, thjs form 
monitors 25 specific activities in borrowing and lending 
functions of ILL. ' 

Form No. 8: INTERLIBRARY LOAN BORROWING TRANSACTION FORM . . 
This is a single-page tracking document to monitor lag 
time, type of request, queried institution, and disposition 
of the request for a sample of transactions received by , 
patrons for material owned by another library. . 'ts 

Form No. 8A: INTERLIBR ARY .L OAN ABBREVIATED BORROWING TRANS- 
AC TION FORM . A shorter version of Form No. 8, above, this 
document does not track staff time, but does capture the 
remaining elements of disposition, type, etc. 

Form No. 9: INTERLIBRARY LOAN LENDING T RANSACTION FORM . 
A one-page .tracking document, this monitors lag time, type 
of request, requesting institution, and disposition of re- 
quest for a sample of transactions received from another 
library for materials believed to be owned by the case study 
library. In addition, staff time for each request sampled ' 
will be kept on bibliographic verification and on locating 
the requested material. 

Form No. 9A: INTERLIBRARY LOMI ABBREVIATED LENDING TRANS- 
ACTION FORM . A shortened version of Form Jilo..9, above^ 
this does not capture staff time.on activities for the re- 
quest, but does capture other information in- Form No. 9. 
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(B) A sample of 100 libraries in five strata was drawn; 
invitations to participate were mailed and resampling was 
done as necessary. Procedures, guidelines, problems and 
rationale for the sample design have been prepared (Product 3). 
A list of participating libraries is separately available. 

(C) From the data collected, the following types of informa- 
tion will be derived: 

1) Survey of 100 librarie s: The information obtained from 
Form #2, Survey of Costs in Technical Processing and 
Interlibrary Loan, will be summarized in the following 
types of tables : 

a. Holdings Distr ibution: by type of holding (i-e. book- 
stock, periodicals, etc.) showing the average number 
of titles, volumes and volume-to-title ratio and 
growth in holdings. 

Staf fing Dist ribution: by type of employee (i.e. pro- 
fessional librarian, library assistant, etc.) for 
the entire library, showing average number of FTE, 
salaries, salary per FTE and fringe benefits. 

c. Processing and Reference Support : a list of library 
functions which are wholly or partially done outside 
the library (e.g. bibliographic center support for ILL) 
showing the average annual volume, annual cost and 
cost per vol ume. 

d. Unique Compu ter Su pport : a list of computer systems 
in use by the 100 survey libraries, showing the cost 
of development, annual average costs, functions the 
system handles and the library priority. 

e. Equipm ent and Comiiunications Costs : showing the average 
annual cost of copying and communications equipment 
(i.e. Telex, teletype, CRT, telephone, etc.). 

f. Budget and E x penditure Patterns : a list of budget 
categories [i.e. staff, materials, etc.) showing 
average budget, increase over last year expenditures, 
and percentage allocated to administration plus the 
four departments under study. 

g. Regional Library Summary : a series of tables showing 

1) the types of services provided by regional libraries; 

2) the characteristics of interlibrary loan traffic 
(i.e. filled requests, forwarded requests, etc.);^ 

3) regional catalog size; and 4) the characteristics 
of reimbursement for regional services. 

h. Acq uisitions : a series of tables including departmental 
budget patterns and staffing distribution for the entire 
library plus tables showing characteristics of ordering 
(e.g. type of material, standing orders, gifts, retro- 
spective col lection development, etc.). 



27 



Page 4 



Cataloging: a series of tables including departmental 
budget patterns and staffing distribution for the 
entire library plus tables showing cataloging patterns, 
cataloging source information lag time and backlog. 

j- Inter! ibrary Loan : a series of tables including de- 
partmental budget patterns and staffing distribution 
for the entire library plus tables showing 1) average • — - 
success at filling interlibrary loans; 2)''time to 
fill a loan from various sources (e.g. local source, 
or a bibliographic center); and 3) characteristics 
of filled requests. 

2) Ca se Studies : In addition to the above summary which 
represents core data, the following information can be 
displayed: 

S upply and Equipme nt Overhead : a table showing the 
various supplies and equipment used for activities 
within the departments under study and their average 
cost per FTE staff and/or item processed through the 
department. 

b. S ummary of Overhead Cost : a table displaying the total 
add-on cost per hour of staff time and per unit pro- 
cessed including the facility overhead, administra- 
tive overhead, summary of supply and equipmervt overhead. 

3) .^jldivjdual Case S tudies: In addition, for each case study 
(through the use'of activity sheets for the four depart- 
ments and the information provided on staff costs) we 
will be able to provide a unit time and unit cost profile 
for the various tasks within each department plus a 
suninary of the costs of other, wider functions (e.g. 
original vs. routine, cataloging) . 

Procedures and computer programs to manipu late" the raw data 
(Product 4) are under development. The OSIRIS (Univ. of Michigan) 
program is being used for basic data manipulation. Programs are 
being written in Fortran to format outputs. Procedures and 
programs have been generalized and modularized for ease of use 
in the future by other organizations or libraries. 

Task 3: Visit_s_a mpl e libraries fo r data collection: 

In order to further refine the gross cost data supplied by the 
surveyed library, twelve libraries are collecting*detailed 
information over a three-week period on staff time and volume 
throughput. To insure consistent data collection, each of the 
twelve case studies are to be visited. The purposes of . 
these site visits are to: 

- describe the purposes of the study to staff members; 
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- review the background questionnaire to assure accuracy 
of the data submitted; 

- initiate data collection; and 

- determine any factors which would skew data. 

The following case study site visits have been conducted: 

University of Colorado (April 6, 8 and 14) 

Clearv/ater Memorial Library, Orofino, Idaho (April 12) 

Washoe County Library, Reno, Nevada (April 13) 

South Dakota State Library, Pierre, S.D, (April 19-20) 

University of Nebraska, Lincoln, NB (April 21) 

Laramie County Comm. College, Cheyene WY (April 23) 

Navajo Community College, Tsaile, AZ (April 26) 

New Mexico State Library, Santa Fe (April 27) 

Billings Public Library, Montana (April 30) / 

Linn-Benton Comm. College, Albany OR (May 7) 

• 

The following visits are scheduled: 

Santa Clara County Library, California (May 20) 
Seattle Public Library, Washington (May 26) 

Task 4 : Develop cost estimates for current services : 

Using the programs and methodology discussed under Task 2, 
a series of cost estimates will be produced for technical 
processing and interlibrary loan by sample strata and for 
the West. The product of this endeavor (Product 5) willbe 
a compilation of cost data according to the above output 
tables. Additionally, investigation into the effect upon 
costs and staffing patterns of processing support services 
which could conceivably be forecasted as "network" services 
will be conducted. 

in. COST OF NETWORK SERVICES (Part II) 

This aspect of the study is intimately connected to major CLR project 
tasks aimed at determining network needs and resources in the West. The CLR 
project will be addressing current and long-range network needs while these 
studies will examine existing network service costs and will develop cost 
models for future network service alternatives. 

Task 5 : Review existing cost data for manual bibliographic centers 
and automated systems : 

The two automated systems (Washington Library Network and 
BALLOTS) will be asked to supply all costing information 
presently available, along with budgeting data, pricing 
policy and structure. Further, it is hoped that similar 
information wil l be provided by the Ohio Co liege Library 
Center. 
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The three bibliographic centers (Pacific Northwest Biblio- 
graphic Center, Bibliographical Center for Research, and 
the California State Library Union Catalog) will be asked 
to supply current budget, cost and throughput data. 

]jsj<_6 : Base don de s igned network s^rv i c e s_and products , condu c t 
£QijjJ2g_jj u_d^es for mantiaT bib't'iographTc centers anTauto- 
inQted systems . 

To provide immedrate-benefTt for network pi an n Trig , 'project *' 

staff will work with the bibliographic centers and systems 
to fill in gaps in the present cost data and to assist 
management in making funding and pricing decisions. A 
survey instrument will be designed to determine such factors 
as fixed and variable cost, pricing structure and policy, 
effect of future demands, growth policy, etc. A compilation 
of these data will provide a summary document of currently 
observed total costs and indicators of increased market 
costs (Product 6). 

Task 7: Develop cos t models to esti m ate costs of network services . 

The objective of this task is to provide assistance to 
suppliers of potential network services in determining their 
future costs. By addressing such issues as expansion of 
services, diversification, market share or potential markets, 
demand, elasticity, marginal analysis and pricing, costing 
guidelines and pricing criteria for network services can 
be furthered. The product of this task will be a paper dis- 
cussing these issues and suggesting methodology for estima- 
ting the costs of network services (Product 7). 
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IV. FINANCIAL SUPPORT PLAN FOR NETWORK (Part HI) 

As stated earl ier/ thi s- project . is dependent upon the eventual character 
of a still evolving network of products, services- and- organizations within the 
West. On a generalized basis, our purpose is to provide decision makers •(con- . 
suiners of network services) with guidance on funding issues and alternatives 
and on assessing various network services. This set of tasks will be approached 
in a manner similar to, and in conjunction with, the CLR funded project tasks 
to identify needs, resources and alternatives in the West. 

^ Task 8 : Devel op alternative fund ing schemes : 
♦ " ' 

^ An exainthation of the character of funding for the already 

existing networks is preliminary to developing alternative 
funding schemes. (Input to this task will come from Task 6.) 
A tfiorouqf) evaluation of these already existing funding schemes 
is required to derive the best of each for use in alternative 
funding strategies. In order to adequately examine the com- 
plexities involved in funding, this and the following task will 
utilize a funding consultant with established expertise in 
the field. 



Task 9 : Evaluate alternative funding schemes : 

The array, of funding, pol icies^ must then be evaluated, utilizing 
the funding expertise available to the project. Criterion to 
be employed in such an evaluation include equity, possibility, 
potential level of required funding, potential federal funding 
legislation, and possible governance structure. The composite 
result of Tasks 8 and 9 will be a research paper (Product 8) 
documenting current policies, economic theory, issues of funding, 
and addressing the funding alternatives available for the West. 

Task 10: Compare present library service costs withput network to estimated 
future costs with network:* 



This task is essential to current and future netv/ork planning in 
the West: the development of models to estimate the cost of 
network services. The emerging western network is in fact an 
amalgamation of numerous private and public organizations that 
currently supply a variety of products and services from which 
western libraries may select in order to satisfy needs and desires. 

Libraries and institutions (consumers) will continue to have 
alternatives from which to choose as they seek to fulfill needs. 
This task will supply those decision-makers with a cost model 
ttiat will give them a l)n';f? upon wliich to iiiako doc i s ions , 
even as conditions and |)()ssible combinations vary. This work 
is envisioned as a resoarch paper detailing the methodology 
necessary to assess processing alternatives or new network ser- 
vices and in establishing guidelines for evaluating such ser- 
vices (Product 9). This will provide the mechanism, and the 
considerations to be examined, for the decision-making process 
of that 1 ibrary. * 
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PRODUCTS 



In summary, we plan to accomplish the objectives of these studies with the 
following products 

Prpduct ,1 Bibliography on Existing Cost .Data and Methodology 

Product 2 Data Collection Instruments 
Sample Design and Procedures 
Programs and Procedures for Costing Analysis 



Product 3 
Product 4 
Product 5 



Summary of Present Costs in Technical Processing and 
Interl ibrary Loan 

Product 6 Summary of Costs at the Three Bibliographic Centers - BCR, 

PNBC, and CSLUC,and the Automated Systems - WLN and BALLOTS 

Product 7 Research Paper on Cost Models to Estimate Alternative 
Network Costs (for the supplier) 

Product 8 Research Paper on Funding Policy Alternatives and Evaluation 

Product 9 Research Paper on Assessing Alternatives for Network Services 
(for the consumer) 



Product 10 Final Report on the Cost and Funding Studies, 
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/-nJ^^kof/'^?es^v3ect SwO^I^^N^ Publi^J'f J^^^ough the IjjLCO Newsjener 
}TaA at ' sta f^ran,^ > asSf'^^J^b^a^! " The. Western Council of State 
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APPENDIX B 



DEFINITION OF STRATA IN 
SAMPLE DESIGN FOR 
SURVEY OF PRESENT LIBRARY COSTS IN 
17 WESTERN STATES & BRITISH COLUMBIA 
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OUTLINE OF THE SAMPLE DESIGN TO BE USED IN THE SURVEY FOR THE COST AND 
FUNDING STUDIES OF THE PROPOSED WESTERN INTERSTATE BIBLIOGRAPHIC NETWORK 



The sample was designed to allow the collection of a great amount of 

data concerning costs and interlibrary loan traffic via a survey instrument. 

Larger libraries, both academic and public, represent a major portion of 

those costs as well as interlibrary loan transactions to which this study 

is directed. Consequently the sample is weighted towards the inclusion i 

of the larger institutions. Additionally, regional systems were singled out 

as"a valuable source of interlibrary loan data. For these reasons the strata 

follow these guidelines; 

Academic Library : A library which serves a four-year university 
or college or a two-year junior college or community college which 
meets the criteria for listing in the Higher Education Directory 
^97^.-]^'^ excluding, however, institutions which are for-profit, 
trade schools, exclusively graduate education, or highly specialized 
institutions such as seminaries, industrial schools, etc. 

Large Academ ic Libirarv: Institutions meeting the criteria indi- 
cated under academic a'nd whose holdings exceed 920,000 volumes. 

Other Academic Library : Institutions meeting the criteria indi- 
cated under academic and whose holdings do not exceed 920,000 
volumes. 

Publjc Library : A library that.se.rves free all residents of a 
comn - y, district or region; and receives its financial support, 
in w: e or in part, from public funds. 

. Larqe/>- ... ic Library: A public library, according to the above 
classification, which is among the largest ten libraries in the 
western 17 states and British Columbia. This is contingent upon 
. wiinngness to participate in the survey. 

Other Regional Headquartpr^- a public library serving, or 
housing a center which serves, a group of independent libraries 

two or mor e counties , and supported in whole or in part by public 
funds from the governmental units served or from the state. This 
excludes those which are considered a part of the "large public" 
stratum. 

gther Public Library : A public library which does not fall under • 

the definition of a large public or regional headquarters library 
and which holds more than 3,000 volumes. 

State Library: - A library maintained by state funds for the use of 
State officials, and sometimes for the use of all citizens of the state." 
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LETTERS OF INVIATION TO WESTERN LIBRARIES 
TO COOPERATE IN COST & FUNDING STUDIES 
AND LIBRARIES PARTICIPATING 
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P.O. Drawer P/Boulder, C o I o ra d o 8 0 3 0 2 • ( 3 0 3 ) 



Western Interstate Commission for Higher Education 



;in (''i<'«<i u] ipcii I liiilty rnitilitytM 



February 27, 1976 



LETTER OF INVITATION FOR AN ANALYSIS OF TECHNICAL PROCESSING 
AND INTERLIBRARY LOAN COSTS 



The Western Interstate Commission on Higher Education (WICHE) is 
conducting Costvand Funding studies to support the development and 
implementation of a proposed Western Interstate Bibl iographic Network. 
These- studies are being sponsored by a grant from the U. S. Department 
of Health, Education and Welfare, Department of Education, Office of 
Libraries and Learning Resources, with support from ten state library 
agencies that participate in the WICHE Continuing Education and Library 
Resources Program. A copy of the first issue of the Western Network 
Newsletter is attached. 

The objectives of these studi'es are: 

1) to determine representative cost of present library 
services without network support; 

2) to estimate future cost of library services at various 
levels of proposed network support; 

3) to evaluate and compare the impact of a network upon 
costs of library services; and 

4) to examine and recommend oquitable programs of 
financial support for an interstate bibliographic 
network in the West. 

A detailed discussion of these objectives and the methodology to be used 
appears in the Summary of the Cost and Funding Studies Being Conducted for 
the Development and Implementation of a Western Interstate Bibliographic 
Network which is enclosed. 

^ We are inviting you to participate in a major component of these 
studies — an analysis of technical processing and interlibrary loan costs. 
One hundred libraries of all types in the West were selected by a stratified 
random sampling process (discussed in the attached Suirmiary) to participate 
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in the Cost Study you are one of the libranies selected. Attached is 
the. list of libraries in the sample. 

Your participation will give us valuable data on library costs and 
interl ibrayy sharing that can be used to profile the larger .geographic area 
predict future costs, and evaluate the potential impact of ~a variety of 
network services. In addition, wg trust that ^'ou will f^md the data 
valuable for your local planning, A final report of the full study will 
be available by Sunmier 1976, 

As a part of the study, you v/ill be asked to complete a sixteen-page 
questionnaire which covers library structure, holdings,* staffing, outside 
support services, in-house computer support, regional library activities, 
budgeting, technical services statistics and inter library loan stMi sties. 
The questionnaire has been pretested in six Idaho libraries in oroer to 
refine the instrument and eliminate potential difficulties in its completio 
From the Idaho pretest, we estimate that eight to sixteen manhours are 
required for the completion of the question^naire, >- 

We hope you will join us in this important cost study. If you can 
participate in the cost analysis, we hope you will also participate in a 
survey of interlibrary loan traffic in the West. Participation in this 
second-phase is hot required for the participation in the survey of costs, 
but it will generate data vital to interlibrary sharing. This survey 
includes the monitoring of a sample of interlibrary loan transactions, 
both borrowing and lending, over a three-week period. During this' time, 
data will be collected on the subject, language, datie'^of publ icajtion, 
turnaround times, locations of lender, or requestor, and the disposip'on 
of these requests. Every tenth, or twentieth (depending on the interlibrary 
loan volume), requests, up to, but not exceeding 125 lending or 125 borrow- 
ing requests, will be monitored during the three--week interval , 

Please consider the value of the survey :Tesults for local, state 

and multi-state planning when you make your decision. We hope youMl 

decide to participate. Please use the enclose4i. response form to tell us 

of your decision. We would like to have your responses by March 15. If 

you can participate, we will contact you immediately. 

♦ • 

Sincerel^H ' 0^ 

Eleanor^Mbntague -^"^^ 
Project Director . ^c!*^' 
Western Network Project 

EMiap ^ - 

Enclosures .\ ; . ' ; ^ ■ 
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stern Interstate Commission for Higher Education 



February 27, 1976 



LETTER OF INVITATION FOR AN IN-DEPTH CASE STUDY ANALYSIS 
OF TECHNICAL PROCESSING COSTS AND ^INTERLIBRARY LOAN TRAFFIC 



The Western Interstate Commission on Higher Education (WICHE) is 
conducting Cost and Funding studies to support the development and 
implementation of a proposed Western Interstate Bibliographic Network. 
These studies are being sponsored by a grant from the U. S. Department of 
Health, Education, and Welfare, Department of Education, Office of 
Libraries and Learning Resources, with support from ten state library 
agencies that participate in the WICHE Continuing Education and Library 
Resources Program. A copy of the first issue of the Western Network 
Newsletter is attached. 

The objectives of these studies are: 

1) to determine representative costs of present library 
services without network sup""'^rt; 

2) to estimate future cost o; ^ ,iary services at various 
levels of proposed network support; 

3) to evaluate and compare the impact of a network upon 
costs of library services; and 

4) to examine and recommend e(|ui table programs of 
financial support for an interstate bibliographic 
network in the West. 

A detailed discussion of these objectives and the methodology to be used 
appears in the Summary of the Cost and Funding Studies Being Conducted for 
the Development and Impl e mentation bTli "Western Interstate Bibliographic 
Network which is enclose3^> 

We are inviting you to participate in a major component of these 
studies an in-depth case study analysis of technical prucessing costs 
and-interlibrary loan traffic. One hundred libraries of all types in the 
West were selected by a stratified random sampling process (discussed in 
the attached Summary ) to participate in the cost study. Of this group, 
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twelve are being invited to participate as a case study your library 
is one of those twelve. Attached is the list showing the libraries in 
the sample and the twelve case study libraries. 

Your parlicipaLion will give us valuable data on library costs and 
interlibrary sharing that can be used to profile the larger geographic 
area, predict future costs, and evaluate the potential impact of a variety 
of network services. In addition, we trust that you will find the data 
valuable for your local planning. Our staff cost analyst will spend two 
days with you and your staff, answering questions, assisting you in any 
way, and training staff memebers in the data collection requirements. 
Under the terms of the grant, you will receive a stipend of one hundred 
dolldi's ($100.00) for your participation as a case study library. We 
will provide you with a tabulation of the data collected in your library. 
A final report of the full study will be available by Summer 1976. 

Being a case study will involve the following activities: 

1) Comfnetinu a twenty-five page background questionnaire 
that will cover library structure, holdings, staffing, 
support services, overhead costs, budgeting, and statistics 
and procedures on technical processing and interlibrary 
loan. 

2) Monitoring activities in technical processing and inter- 
library loan. For this, staff in the areas to be studied 
will maintain a record of time spent and volume processed 
in specified activities during a three-week i nterval . 

3) Sannlinfi interlibrary loan transactions (both borrowing 
and lending). The sample wi 1 1 - ^represent a tenth, or 
tv/entieth, of transactions, dep^^hdang^on interlibrary* 

. loan volume. The sainple wilT^nDt^c^^g^ 125 tending and^- . , 

125 borrowing transactions.*. Da t-i^^^^fce collected on jt'he*>- 

subject, date of publication, tutr^aroi^ t>ffle, location of 

requestor, or lender, and disposition of request. 

Each of the data collection instruments has been pretested in three 
libraries in Boise, Idaho, in order to refine the Instruments and to eliminate 
potential difficulties in their completion. From the Idaho pretest, we 
estimate that between forty and sixty staff hours are required for the 
completion of the background questionnaire (number 1 above) and the sampling 
of interlibrary loan transactions (number 3 above)* Approximately five 
minutes per day are required of each staff member maintaining activity sheets 
during the three-week data collection period (number 2 above). 

We hopo you will join us in this important study. If, however, you 
uirinot participate in the in-depth case study, we hope you'll participate 
in the cost and interl ibrary loan traffic survey being filled out by the 
non-case study libraries. This wpuld recjuire completion of a sixteen-page 
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questionndire that is an abbreviated form of the background questionnaire. 
From a pretest of this shorter questionnaire, we estimate eight to sixteen 
staff hours aro ic(|uired for its completion. There is no stipend for 
participation in this part of the survey. 

In addition to the abbreviated survey, participants are being asked 
to participate in a survey of interlibrary loan traffic in the West. This 
includes monitoring a sample of interlibrary loan transactions, both 
borrowing and lending, over a three-week interval. This data collection 
corresponds to the interlibrary loan transaction data collection outlined 
for the case studies (number 3 in the case studies activities list). 

Please consider the value of the survey results for local, state 
and multi-state planning when you make your decision. We hope you'll 
decide to participate. Please use the enclosed response form to tell us of 
your decision. We would like to have your responses by March 15. If you 
can participate, we will contact you immediately. 



Si ncerely. 



Eleanor Montague ^ 
Project Director 
Western Network Project 




EM:ap 



Enclosures 
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LIBRARIES PARTICIPATING IN THE SURVEY OF COSTS 



IN TECHNICAL PROCESSING AND INTERl IBRARY LOAN 



LARGE ACADEMIC LIBRARIES 

University of Arizona 

Arizona State University 

Brigham Young University 

University of British Columbia 

University of California, Davis 

University of California, Los Angeles 

University of California, San Diego 

University of California, Santa Barbara 

Colorado State University 
■^University of Colorado 
*University of Nebraska 

University of Southern California 

University of Utah 

University of Washington 

Washington State University 

University of Hawaii 

OTHER ACADEMIC LIBRARIES 

Bismark Junior College (North Dakota) 
Montana State University 
California State University, Sacramento 
*Navajo Community College (Arizona) 
*Laramie County Community College (Wyoming) 
Clatsop Community College (O)';.gon) 
San Francisco State University (California) 
Compton Community College (California) 
New Mexico State University at San Juan 
Valley City State College (North Dakota) 
University of Alaska, Ketchikan Community College 
American River College (California) 
Butler County Community Junior College (Kansas) 
Western Wyoming Community College 
Northeast Nebraska Technical Community College 
Western New Mexico University 
Santa Barbara City College (California) 
El Paso Community College (Colorado) 
College of New Caledonia (British Columbia) 
Miles Community College (Montana) 
California State College at Dominguez Hills 
*Linn-Benton Community College (Oregon) 
Palomar College (California) 
Southwestern Oregon Community College 
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LARGE PUBLIC LIBRARIES 

Los Angeles Public Library (California) 
San Francisco City/County Library (California) 
San Diego Public Library (California) 
Phoenix Public Library (Arizona) 
Denver Public Library (Colorado) 
Riverside City/County Library (California) 
King County Library System (Washington) 
Sacramento City/County Library (California) 
Santa Clara County Library. (Cal ifornia) 
^Seattle Public Library (Washington) 

OTHER REGIONAL LIBRARIES 

Contra Costa County Library (California) 

*Bill ings Publ ic Library (Montana) 
Cochise County Library (Arizona) 
Great Falls Public Library (Montana) 
Scottsbluff Public Library (Nebraska) 
Weld County Library ^Colorado) 
Coeur d'Alene Public Library (Idaho) 
Snoisle Regional Library (Washington) 

*Washoe County Library (Nevada) 
Fort Vancouver Regional Library (Washington) 
North Central Regional Library (Washington) 

OTHER PUBLIC LIBRARIES 

Sheridan County Public Library (Montana) 
Brush-Carnegie Library (Colorado) 

*Clearwater Memorial Library (Idaho) 
Provo Public Library (Utah) 
American Fork Public Library (Utah) 
Forest Grove Public Library (Oregon) 
Shoshone-Bannock Tribes Library (Idaho) 
St. John's Public Library (Arizona) 
Wichita County Library (Kansas) 
Rosevile Public Library (California) 
Deadwood Public Library (South Dakota) 
Bennett County Library (South Dakota) 
Lincoln City Public Library (Oregon) 
Palm Springs Public Library (California) 
Salinas Public Library (California) 
Minnehaha County Library (South Dakota) 
Lost River Community Library (Idaho) 
Oakland Publ icAi brary (California) 

*Santa Clara Public Library (California) 
McCone-Ci rcle Public Library (Montana) 



* Case Studies 



4o 



APPENDIX D 

ANALYSIS OF SAMPLE AND SAMPLE RESPONSE RATE 
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R OF l'ibraries in sample 





0 
0 
0 
0 
0 
0 



0 
0 
0 
0 
0 

1 

0 
0 



22 



17 



TUBLE II. 

SAMPLE RF^PflNSF RATE BY STRATUH FIRST INVITATION 



STRATUM 


Invlltu 


— ^ ^ ■ 1 

PERCENT RESPONDING 
YES 1 


r 

PERCENT NOT 
RESPONDING 


NUMBER OF LIBRARIES 
. PRESENTLY PARTICIPATING: 


Large Acadefoic 




80.0% 


20.0?^ 


. 0"i 


16 


Other Academic 


21 


66.7?; 


28.61 


4.81 


■■ 24 


Large Public 


10 


80.0?5 


20.0?; 


: 05i 


11 


Other Regional 


10 


80.01 


20.05r 


0"/ 


10 


Other Public 


22 


22.7r. 


50.or» 


27.31 


19 


State 




88.2t 


11. 8r, 


or 


15 


TOTAL 


100, 


66.0"/' 


,27.0^. 


7.0% 


95 V 



TABLE III . 

DiVITATIONS RESPONSE RATE BY STRATUH 



STRATUM : 


NUMBER 
INVITED 


PERCENT RESPONDING : 
YES NO 


PhHLcNT NUI 
RESPONDING 


NUrlDtK Ur LiDKHKlLJ 

PRESENTLY PARTICIPATING 


Large Academic 


20 


so.or 


20.0"/ 


M 


ID 


Other Academic 


• 48 


SO.Ofo 


29.21 


m 


24 


Large Public 


H 


73.61 


21.41 


01 


■ 11 


Other Regional 


14 


71. « 


21.4% 


7.11 , 


10 


OtherPublic 


81 ■ 


23.5^ 


30.9t , 


45.61 




State 


17 ■ 


88.2'i 


Jl.8%-, 


01 




TOTAL 


194 


49.0"/ 


26.31 


24.71 


95 ;• 
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STATE 

. ■ ■ . 

■ 


m\M Ur 
INVITATIONS 


percent' RESPONDING 
YES NO I 


PERCENT NOT 
RESPONDING 


NUMBER OF LIBRARIES \ 
PRESENTLY PARTICIPATING 




ISSUED 






1 — 

AiasKa ■ 


0 
L 


lOO'i 


Of 


Of 


2 


Arizona 


8 


87.5'/ 


Of 


12.5f 


7 


California 


50 


50.0t 


Mi 


16.0"/ 


25 ■ 




• 


mi 


28.6/5 


21. 4f 


7 

■ ■ i 




3 




ot 


33.3f 


2 


■ 


■ 

7 


DM 


Of 


28.61 




Kansas 


18 


]]M 


55.6f 


33,3^/ 


2 


Montana 


n 


54.5?i 


27. 3f 


18.2f 


6 


Nebraska 


16 


25.0°^ 


12.5f 


62. 5f 


4 

■ 


Npvada 


4 


50.0% 


25.0f 


25.0f 


2.: ■ : 

, ■ ■■ ■ i 


Maw MPYirn 




75.0'/ 


O.f 


25.0f 


1 


Nortli Dakota 


6 


50.0/0 


00 J/o 


16.7% 


3 .■ i 

i 


Oregon: 


15 


40.0^' 


33.3/0 


,26.7f 


6 i 

r ^ . 1 


' South Dakota 


'9 


.m 


33. 3i; 


22.2f 


i 


■ Utah . 


6 


83.3% 


'l6.7f 


Of 


c ' 

.5 1 

4 

1 


' Washington 


n 


■ 72.7°/ 


18.2% 


9.n 




njfviiiiiiy 

1 ' 


5 

■ 


4o.or. 


20.0f 


40.01 


2 
2 


British Columbia 

1 . 
1 . 


5 


40.01 


,01 


■ 60.0f 


1 

TOTAL, 


! 194 


49.1 


26.3t 


24.71 

L — 


95 ,^ 
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m I FINAL SURVEY STATE ANALYSIS 



NUMBER OF LIBRARIES IN SAMPLE 



State i Large ' Other 
Academic j Academic 



Alaska 
Arizona 
California 
Colorado 



; Idaho 
Kansas 

■ Montana 

: Nebraska 
: Nevada 
; New Mexico 

North Dakota 

Oregon 

South Dakota 

Utah 

■ WasHingtoo 
, Wyoming 

! Br. Columbia 



TOTAL 
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L 



0 
2 

5 
2 
1 
0 

0 



0 
0 
0 
0 
0 
2 
2 
0 



16 



1 



24 



Large Other 
Public Regional 



0 



0 
0 
0 
0 
0 
0 
0 
0 
0 
0 



11 



0 



10 



other 
Public 



0 
0 
0 
2 
3 
2 
0 
0 
0 



19 



State 



15 



TOTAL 



2 
7 

25 



8 
2 
2 



95 
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APPENDIX E 
CASE STUDY DATA COLLECTION INSTRUMENTS 



ACTIVITY ..SHEETS AND DEFINITIONS 

Form 4: Acquisitions Activity Sheet 

Form 5: Cataloging Activity Sheet 

Form 5: Serials/Periodicals Check-In and 
Cataloging Activity Sheet 

Form 7: Inter! ibrary Loan Activity Sheet 



• AC0UISITI0N^CTI^^S^ET(F0RM#4?^T^ 



1. REVIEW BOOK ORDER REQUESTS; REVIEW SELEaiQN MEDIA; SELECT TITLES TO BE ORDERED; PREVIEW; *1A)CE WANf LISTS : Materials 
requested for purchase are reviewed for duplication of b^^korderftd niaterials or of materials In the collection; professional 
literature, bibliographies, etc. are reviewed for possible materials to be ordered by the library; titles are selected 
for orderinq; publisher or vendor preview materials are reviewed for possible purchase; items for possible ordering 
are listed for future review and possible purchase. 

2. APPROVAL PLAN PROCESSING : ^Materials received on approval plan are reviewed for possible purchase; if the item is to 
be purchased, the item is forwarded for payiiient processing and record entry; if the item is not desired by the library 
the item is prepared for return. 

3. TYPE/WRITE ORDER REQUEST CARD : After a title has been reviewed and selected fo* purchase, an order request card is 
created for processing through the acquisitions department. 

4. PREORDER SEr'.RCHiNG OF AN AUTOMATED OR OTHER SYSTEM (e.g. MCRS, 3ATAB) RECORDS : Prior to ordering the item requested, 
bibliographic data is checked, publisher and price information is gathered from an automated system or other system 
records. This data may be incorporated into a form for future use In cataloging. 

5. OTHER PREORDER SEARCH, AND VERIFICATION OF BIBLIOGRAPHIC INFORMATION : Prior to ordering an item which has been requested, 
bibliographic data is checked, publisher and pricing information gathered from sources such as BIP, Fortncoming books, 
NUC, LC proof slips, etc. This data may be incorporated into a form for future use in cataloging. 

6. ASSIGN VENDOR AND FUND : A supplier of the material requested is identified and the appropriate fund or account 
to which the item wiil be charged is assigned. 

7. PREPARE MULTIPLE ORDER RECORD : A record of the material to be purchased is created, usually in multiple copies 
to be used for control of th« order within acquisitions and sometimes as a temporary record in the public catalog. 

8. TYPE PURCHASE REQUISITION : If not included in the preparation of a multiple order record, a request to be sent 
to tne vendor is prepared indicating materials to be purchased, sometimes -list price and bibliographic data, along 
with publication numbers or vendor assigned control numbers of materials requested. 

9. REVISE, SIGN AND MAIL REQUESTS : The order records and purchase requisitions are examined for accuracy, asjd corrected 
as necessary. Requisitions are then signed and mailed to the vendor. 

10. WORK WITH AUTOMATED SYSTEM FOR ACQUISITION PURPOSES (OTHER THAN PREORDER SEARCHING) : A computer system may be used 
to produce order records, purchase requisitions, vendor and fund assignment, book fund accounting, preparation 
of accession lists, producing notification of requester, preparation of record invoice for payment, etc. If such 
a system is used plsase specify system in the space provided. 

n. BURST (SEPARATE) ORDER FORMS AiSD SORT : The mjltiple order record is separated into appropriate groups for filing 

or processing. These forms nay t?e -jlpnabetized according to the entry to be used in the file for which it is Intended. 

12. FILE FORMS : The separated orcer records are Interfiled into appropriate catalogs or files. Filing- may be checked 
by another employee for accuracy of nllng, and revised or corrected as necessary. 

13. ENCUMBRANCE OR PREPAYMENT ACCOUNTING ROOTir^ES : The fund assigned to the order is charged for the item to ' purchased 
if prepayment is necessary, or the appropriate amount is encum^'jered from the fund. Payment is then processed and 
approved for payment to the vendor either prior or after receipt of the material requested de-pendi'-ng upon the policies 
of the vendor and tne Horary. 

14. UNPACK BOOKS; CHECK AGAINST PACKING LIST : The materials requested are received and removed from shipping cover. The 
enclosed packing list is then checked against the receipts. .Jaterlals not received are forwarded to the appropriate 
personnel for claiming, and materials not ordered are foi'warded to the appropriate personnel for returns, 

15. RECEIPT AND BOOK ACCESSIONING RJUTINES ; Materials that have been received are checked against order records for 
accuracy. Records are then pulled or a^inotated to note arrival of the requested item. Depending upon the policy 
of the library,- the item may be assigned an accession nuinber as d control of the item. 

16. PREPARATION OF ACCESSION LISTS : Materials received are combined into a list of recent acquisitions, accession list 
or other document -for either Internal library use, or as a public document for the information of the patrons. 

17. NOTIFICATION OF REQUESTER : Tne patron or staff member requesting the item is notified of the arrival of the item. 
A standard notification form may be prepared for mailing to the requester, or the requester may be notified by telephone 
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G IFT ROUTINES : Gifts received from individuals, other libraries, or foundations, are reviewed for possible inclusion 
in the library collection. Items are checked to insure against unnecessary duplication. Gift record forms are prepared, 
giving source of gift, date of gift, necessary bibliographic information, etc. Letters of gratitude may be issued to 
the donor. 

19. EXOiANGE ROUTINE" : Collections of other libraries, agencies or individuals are reviewed for possible trade of items 
within your library collection. This may be a part of a sharing agreement, in which individual libraries agree to 
develop collection in specified areas, and the exchange furthers this developnent for each library, or a one-time 
exchange t. complete certain series within each library, etc. 

20. CHECK- IN, PREPARE INVOICES FOR PAYMEN T: The received item is checked against or(ier records, and Lhe record is 
annotated to note tne receipt. Fonns are prepared to process payment to the vendor for the item and forwarded to 
the appropriate accounting division. 

21. CLEAR IN' PRO_ CESS FILE : Records for items which have been ordered and received are removed from the in-process file 

and may be attached to the item or forwarded to another receiving file with notations of date received and action taken. 

22. PREPARATION OF R ECEIVING REPORT S: Items received and payments processed are entered into an acquisitions report for 
accounting or internal purposes. 

23. CLAIMS ROUTINES : After a Specified period from the time an item is ordered, the vendor is re-queried to sun:3ly the 
the item. A claim is then filed in a claims file to control the progress of the item. Replies to the claim are 
reviewed, and appropriate action on the reply is taken. 

24. C;.rJC£LLATIONS ROUTINES : An order which has already been issued is canceled either due to a duplicate receipt, 
unsatisfactory service from the vendor, or a decision not to purchase the item. A notice is prepared for the 
vendor, and recorcs concerning the crder are removed or annotated to reflect the cancellation of the order. 

25. RETURN RP.:TINES : Items received on a preview basis, approval plan, or in error are prepared for shipment back 
to the vendor. Records of this disposition may be prepared .ind filed or forwarded to the appropriate section. 

26. OUT-OF-PRINT ROUTINES : The library may be notified that an Item which has been ordered Is out-of-print by the 
vendor. The title is then reviewed for possible alternative action. If the item will not be sought elsewhere 
the appropriate records are annotat.'>d as. out-of-print ("o.p.") and removed to the designated files for out-of- 
print materials. The Itan may be sought elsewhere from such vendors who supply out-of-print materials if the 
title is desired. 

27. RfNEWALi OP PROCESSING : Serials, standing orders, or other long-term order are reviewed periodically for suitability 
to the library. If the order Is still desired, the vendor is notified of continuation of the order, payments for 

the order (Tiay be made and records reinstated. This would include renewals also. 

28. MAIMTENAfKE OF VENDOR FILf .S. VT.NDOR STATUS ROUTINES, ADDRESS FILES : Files are maintained on the vendors with which the 
library deals. These files are updated (new records are typed, revised and filed), and weeded (discontinued vendors 
are removed from the files). Changes of address are noted on the appropriate vendor record. Correspondence files 
containing interaction between the library and vendor may also be maintained. 

29. ^"MAINTENANCE OF ORDE;r FILES, POSTING INFORMATION : Order files are reviev^ed for backordered materials. Information 
concerning the status of the order may be entered on the order rprord. Order records arc checked to verify non-r*?ceipt. 

3Q FUND MANAGEMENT, STATISTICAL REPORTING : The status of funds are maintained. Book fund accounting is performed. Reports 
may be develooed to "indicate status of funds, summarize a record of orders, develoo rjtjtistical data on acf^ul si tlons . 

31. 01 f!£ R ADMINISTRATIVE, SUPERVISORY ROU TINES, T RAINING, PR Of ESSIONA L DE VELOPM ENT. um^mi O TIME , PEER C ONSUI TAT I ON , 

TELEPHON E : Any time spent In supervlsinq personnel within the drpartment, on administrative duties (such as correspondence 
staff review, reports, budgeting), training new personnel, conf err j ng wi th associate^, professional reading, staff or 
professional meetings, telephone answerinq, coffee breaks, or other ron-assiqned time for which you are paid. DO NO T 
include lunch breaks, sick leave or vacation. Do not Include time for which you are not paid. 



32. 



33. 



DATA CO LLECTION FOR THIS STUDY : Enter time spent in filling out this form or reviewing procedures or definitions for 
this study in this category. 

OTHER: Enter here only those tasks wmc*- do not fall into any of the above categories. Please specify the activity, 
time spent in this task, and volume processed {if applicable). 
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ACQUISITIONS ACTIVITY SHEET ^ ,4 

LIBRARY ; (8.10) 

EMPLOYEE ID NUMBER (H^IS) 

DATE(S) 

ttiilR 6£iuw Jkt ViME SPEN1 AND VOLUMg PROCESSED IN gACti ACTIVITV LI5Tg&. ACTI V IT Y " SHgg T S ShOULD Bg WL^ T gp fiV gACH g FTOVgr 
FOR EACH WEEK OVER A PERIOD OF THREE WEEKS. AN EMPLOYEE WHOSE WORK FALLS INTO TWO SECTORS UNDER STUDY (e.g. acquisitions and 
serials) WILL HAVE TWO SHEETS TO COMPLETE FOR THOSE DAYS IN WHICH HIS/HER ACTIVITIES OVERLAP. ENTRIES SHOULD 5E MADE AS A 
TASK IS COMPLETED. FILLING OUT TOTAL SOXES ONLY AT THE END OF THE TIME PERIOD FOR WHICH THIS SHEET IS USED. ROUND OFF TIMES 
TO THE NHARCST rrvE VINUTES (e.o, 48 minutes should be entered as 50 minutes; 47 minutes as 45 mir-tes. etc.). 00 NOT 
INCLUDE LUNCH BREAKS. 



^ ACTIVITY (16-30) ^ 


LtIME (in minutes) (21-25) X UNITS PRPCESSEO {26-3oili 


1. REVIEW BOOK ORDER REQUESTS: RZVIEW SELECTION MEDIA: 
SELECT TITLES TO BE ORDERED: PREVIEW: MAKE WANT 
LISTS. 


ITOTAL: 


1 (in titles selected) 

ITOTAL; 


2. APPROVAL PLAiN PROCESSING 


ITOTAL: 


(in titles' apprdved) 

(TOTAl: 


3. TYPE/WRITE ORDER REQUEST CARD 


ITOTAL: 


(in order requests) 

/TOTAL: 


4. PREOROER SEARCHING OF AUTOMATED OR OTHER SYSTEM 

RECORDS (SPECIFY SYSTEM ) 


iTOTAL: 


( in searches) 

ITOTAL: 


5. OTHER PREORDER SEARCH, A-ND VERIFICATION OF 
BIBLIOGRAPHIC INFORMATION 


('TOTAL: 


( In Searches) 

ITOTAL : 


6. ASSIGN VENDOR AND FUND 


1 TOTAL: 


(in Cirdpr^) 

1 TOTAL : 


7. PREPARE MULTIPLE ORDER RECORD 


Itot;j, : 


Mn orders) 

[TOTAL: 


8, TY:£ purchase REQUISITION (IF NOT A PART 0!^ ACTIVITY 
(;). A80VE} 


(total: 


(in orders) 

I TOTAL : 


9. revise/ SICN' ANO MAIL REQUISITION 


ItOTAL: 


/in nv»/4Ai^f ^ 

\ 1 n oruc / 

(total: 


10. VORK WITH AUTOMATED SYSTEM FOR ACQUlSITiON PURPOSES 
• (OTHER THAN ACTIVITY (4). .^BOVE) 


ITOTAL: 


(in orders) 

nOTAL; 


n. BURST (SEPARATE) ORDER FORMS AND SORT 


i 

[TOTAL: 


(ir order forms) 


12. FTIE FOR>*S 


ITOTAL: 


irOTAl: 

(estimated number of forms) 1 
)TflTAL: 


13. ENCUJ1SRANCE OR PREPAYMENT ACCOUNTING P^UTINES 


ITOTAL: 


(in orders) 

ITOTAL: 


14. UNJ-ACK BOOKS; CHECK AGAINST PACKING LIST 


|tOTAL: 


( in volumes) 


15. RECEIPT AND BOOK ACCESSIONING ROL^INES 


ITOTAL: 


ITOTAL: 

(in volumes) 

'totAl: 


1£. PREPARATION OF AC^-.ESSION LISTS 


ITCTAL: 


(in volumes ac<;es<r ioned) 

(TITAl: __J 


117. NOTIFICATION OF RiQliESTZ^ . 




(In notifications) 1 
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ACQUISITIONS ACTIVITY SHEET (cont.) 



FORH #4 
PAGE 2 



18. GIFT ROUTIMES (PREPARE GIFT RECORD FORM. ETC.) 


|TOT:;v: 


1 (in gifts received) 

ITOTAL: 


19. EXCHANGE ROUTINES 


hoTAL: 


( in exchanges) 

[total: 


20. CHECK- IN. PREPARrTNVOICES FOR PAYMENT 


J ItOTAL: 


( in invoices) 

ITCTAl: 


21. CLEAR IN-PROCESS FILE 


TOTAL: 


(in orders received) 

1 /ATAL: 


22. PREPARATION OF RECEIVING ?.EPGRTS 


1 TOTAL: 


NO ENTRY 


23. CLAIMS ROUTINES 


ITOTAL: 


(in claims handled) 


24. CANCELLATIONS ROUTINE 


1 TOTAL: 


[TOT;^^. 

(in cancellations) 

[T^'*Al : 


25. RETURN ROUTINES 


frnTfti . 
1 1 Ul AL : 


(in returns) 


26. OUT-OF-PRINT ROUTINES 


ItStAL: 


|t6tAL: 

(in orders) 

ItOTAL: 


27. RENEWALS OP COIiTINUATlUNS PROLtSSiNd 


[total: 


(in continuations) 

|t6TAl: 


28. MAINTENANCE OF VENDOR FILES. VENDOR STATUS ROUTINES 
ADDRESS FILES * 


[total : 


NO ENTRY 


29. MAINTENANCE OF ORDER FILES, POSTING INFORMATION' 


ItOTAL: 


NO ENTRY 


30. FUND MANAGEMENT, STATISTICAL REPORTING 


1 TOTAL: 


NO ENTRY 


31. OTHER ADMINISTRATIVE. SUPERVISORY ROUTINES, TRAINING 
PROFESSIONAL DEVELa\'*Jt'Nr. UNASSIGNED TIME (e.g. breaks) 
PEER CONSULI/TION, TELEPHONE 


ItOTAL: 


NO ENTRY 


jc. UMJM LULLtLJiON FOR THIS STUDY 


ItOTAL: 


NO ENTRY 


33. OTHER (SPECIFY) 


(total: 


ITOTAL: 




ITOTAL : 






ItoTAL: 


ITOTAL: i 

ITOTAL: — 1 



TOTAL TIME REPORTED | ' 1 

(e.q. i norm«l 8 hour workinq day contains WTminates, 
PMTnO T cS " ^° '^"'^ contains 3400 minutss) 
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CA : AlpGI "^G ACT ; V 1 T . Stfr g T 

NOTE: Reduced from original size 



. r. i f sTuov roPH •s 

lIBHAP* _ ,^ (B-IOJ 

{HPiOtEt :D no. ill'li>) 



tSJta 3lL0y >i Tl«£ SPINI ;S0 VOlL-**; ^'<CCr.^£D (S each Afrivlit ll'^nn. nam V.f.l 'sPFNT in 'SLRIAIS CiTAlOGlNG. tm:s 
r{M( ^"0*Jl:i. 3£ LMJSiD in FOSM ^S, SLTIvIT^ ^nrrrS S^OULO BC COMPltTtO ei IACM IWIOtEE for r/CH Wti^, 0V£R a PtRIOD OF 

ro^f :!A^'> whf:(t "ij/Hfi.' At;T:w:t.'-. o<i-iit, t%t^«Hj' r>.jtnn Si 'Utit a<, a ta>,» -.nn.-'tFTdj. fuling out ^otal nous 

A" T«ii iM) Uf I^'t „.;:» FOV «hJCh . Sf'IL* i'. ^UUND ilK rn ThJ MAfctiJ i Mf.uffv if.;. 4-r«nt«:i», -iftnuifi bo t-nterr'd 



P07AI > 



■jiA;iCf-:Vj FOr U CARD 'ja fOf'. JiTALOGISG 



• in .oijf'os ; 



Ml 



: r' ;MC;„RAr»-;v, ca=:- cert f 



•,'■1!' Av 



[tqtai : 



( in vol J'^s ) 



CATALOGING 



li'-::. "L?s; >'..:f" ^:.CORDi (■;;-t-c)V -..'.re-;. 



f) 1 j'T'e'i ) 



(in kO i Lif^/es } 



CATALOGING Wtv;<i;o% ff'cl ■ c-iT ri' , 



[totai; 



CATALOG CA?CS (inc^u'linj ;>re.; Jr "jr . 



( »n lard; producnrt / 



frOTAt • 



RE'/:'::a\ of cArALOG i:a;*os (e.g. pf , 



15... ALpHAB£TirJ«G. PRtFILLNC OF CAri^G CA^OV 



t. FILING CATALOG CA^OS IfiTC CAIAiCCS 
sneM .Ht) ANO FILING RtV;';:OS 



T K'.iH' or cards ^ 
[total: 



mo enfry) 



iH. pft[PA3?. Aso rir.\L :::-c..;iAT 



(total: 



19. PP[PAR£ e00»' FOfl SMt Lf le.^ t^c»*t , 



'0- ci>7ALor. »*A;'.TE\,;%f,i: ,t,..)U.-,)r 



[total . 



OEVftOPHENT . PEEff CCNSUITATIOS. •fLtP^^GNF 



IE 



3. DATA COLLECTION FQP 



[tota 



;i4. OTHtR (SPECIF* 



[TDTAl: 



[TOTAL: 



IrOTAL: 



tot;., T1H£.PEP0PT£D 



f'SSTNOTfr" 



1 <0 ^^our work we<fk cont4lns 3*00 njrutesj 
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SERIALS/PESIODICALS CH£CK>IH A?iD CATALOGING ACTIVITY SHEET 



C i F STUDY FORM *6 



LIBRARY (8-10) 

NOTE: Reduced from original size employee id number _(ii-i5) 

DAT£(S)_ 



£NTtR 3EL0W Th£ TIME SPLNT A'iD VOLb-ME PP.OCESSEC Ui EACH ACTIVITY LISTED, ACTIVifY SHEETS SHOULD BE COMPLETED BY EACH 
EMPLOYEE FOR A P£R!O0 Of THREE '^EEkS. AN E^•?LOYEE WHOSE WORK FALLS INTO TWO SECTORS UNDER STUDY (e.g. serials and 
wcquisitions) WILL HAVE TWO SHEETS TO COMPLETE FOR THOSE DAYS ON WHICH HIS/HER ACTIVITIES OVERLAP. ENTRIES SHOULD BE 
^'ADE AS EACH TASK IS COMPLETED, FILLING TOTAL SOXES AT THE END OF THE PERIOD FOR WHICH THIS SHEET IS USED. DO NOT INCLUDE 
LUNCH BREAKS. ROUND OFF TO THE NEAR^'^T 5 MINUTES (e.>j. 48 minutes should be entered as GO minutes, 47 minutes as 45 



ACTIVITY (16-20) 


^kTTVr fin f^^nit*ae\ f21-25) 


, UNITS PROCESSED (26-30) 


1- RECEIVE, SORT. DISTRIBUTE INCOMING ITEMS 


fTOTAL: 


(no entry ) 


2. BIBLIOGRAPHIC SEARCHING 


fTOTAL: 


(in titles) 

fTOTAL : 


J. OTHER BIBLIO'IRAPHIC VERIFICATION 


frOTAL: 


(in titles) 

irOTAL: 


A. SERIALS/PERIODICALS CONTROL 

(CHECK-IN) ON AUTOMATED SYSTEM 

(SPECIFY SYSTEM ; 


IIUTAL: 


(in items) 

fTOTAL: 


5, ORIGINAL CATALOGING OF SERIAL TITLES 


■ [TOTAL: 


(in titles ) 

fTOTAL: 


6- SERIALS CATALOGING WITH CARDS OR CARD COPY 


fTOTAL: 


(in titles) 

rOfAL: 


/. CATALOGING SERIALS FROM AUTOMATED OR OTHER SYSTEM 

RECORDS (SPECIFY SYSTEM ) 




(in titles) 




fTOTAL: 


fTOTAL: 


3. CHAf<G£ IN AUTHOR/TITLE ROUTINES 


[TOTAL: 


(in titles) 

fTOTAL: 


9. CLAIMS ROUTINES 


[TOTAL : 


(in items claimed) 
fTOTAL: 


10, BINDERY ROUTINES 


fTOTAL: 


(in volumes) 

fTOTAL: 


11. CANCELLATION ROUTINES 


(TOTAL: 


(in subscriptions cancelled) 
(TOTAL: 


12. RENEWAL AND ORDERING ROUTINES 


[TOTAL: 


(in subscriptions) 
fTOTAL: 


13. TYPING/REVISING KARDEX RECORDS 


JTOTAL : 


(in cards) 

fTOT^n 


14. MANUAL PRODUCTION/REPRODUCTION/PRINTING OF CATALOG 
CARDS (indudinQ preparation, typing of card and 
neadings) 


rrOTAL: 


(estimated number of cards) 
[TOTAL: 


15. AUTHORITY WORK 


fTOTAL: 


(no entry) 

[TOTAL: 


16. INVOICE PROCESSING 


fTOTAL: 


(in invoices) 

(TOTAL: 


17. ADMINISTRATION, SUPERVISION, UNAS5IGNED {e,g. breaks) 
TRAINING. PROFESSIONAL DEVELOPMENT, PEER CONSULTATION, 
TELEPHONE 


fTOTAL: 


(no entry) 


Itf. CATA COLLECTION FOR THIS STUDY 


fTOTAL: 


(no entry) 


19. OTHER (SPECIFY) 


fTOTAL: 


ITOTAL: 




fTOTAL: 


[TOTAL: 




fTOTAL : 


rOTAL: J 



TOTAL TIME REPORTED 



(e.g. a normal 8 hour wording day contains 480 minutes, 
a 40 hour work week contains 3400 minutes) 



CAT STUD'"' FORM 

SERMLS/PESIODIChLS CMECK-Ki AND CATALOGING ACTIVIT IES 
- ■'• 1. R£C£IV£. SORT, OIST.qisUTC irjCOVlNG ITEM S'. Items, ndils »ire receivecJ froff; acQiiUit^ons or r.ail roor. These iters are 
tnen sorted and distributed tD the appfo;jriate ptrsons or sections. 
. 2. BISLIOGPAPmIC SE^RC ^INu: New serial ti'Jes arv £e;1rc^ed in publisher lists, fcibliocjraphic sources, etc. for--ca:atoyinq 
inforrjdiion to De used in C!3talogi»;L* cne title. 3i:jliogrdph!C data n^ay be rfiotoqr^ phed or reproduced as cory for 
catalocim; the tr.li. 

^' O THEP S 1 5L I OGR APH I C '.i R J H C AT 10;. : Otner bis) fc'.:rj;inic checkint; is often riL-ce-jSary for a title which hdS cnanged 
tit'i'. publisner or issjjnce '^aUiy severjl tirres. AdcJitional verif i;;d'.i;ir r.jy jis^ be required for andlytics, 
ana .lutr.ori t> work. 

• SERIALS/PEjUi^JlC^ [0:Zi:\-:%] A;.TOyTLC SVSTEM r Successive i v s e s of -i serial 1 1 1 k- n i c ^ is a 1 rea d> 

catjlor;c}d \f: your Irbr-jr, jre c^!e:^e^: }r, >arce* file, syste- records, or - tner ccint»'ul o: serials. The ite-' 
cr.ec.\ed aijatnst tne rnz-^rt to inSur^ t^jt ti.e title is tne sarre that appe-^rs or t'le record, that bJCV ifiSiit-s nave 
i1] be-. . receiveJ. -irtc, A nctatior;. iijcr as a cneck rd"'*,. or Jate of !r,s..(-. is "laae on the record to verify its 
recelu't. "uditicr.a! '>Jit:no i';av also re aer^orr:e-. 
^ • '-'f*' I '-^ ^ ■ ♦ Ai. C A T A L 0 j I 'i G 0 r ?;].^^'Xrik J..'iL^-. • '* ^ ^ i 1 title w h ; c ti h ct : i e e r > r p c e i v e • 1 by the .library, descriptive 
Catalo^jsr'j . Subject jfutysis, 1 j*. ^ t f t :cj: iun f^nd andlvtics are per^or-tc":' whco no LC cop> or adequate catolo'^inu 
:J.itj are availabTc. A Ljr.^ioaer i;reyar*rS a i^cr^ fof^. or sneet. to be ^i^ec tyi'irt^ copy for cata?0'^ reproduCtirjn. 
ir,:;ut i»-.to a auto:-:dt^d syitei'Tor cr'^aMon cf j Vjrde> recofd. Pr-eparjtior !;•' ^nrk sheets for entries into Hiits 
cf serials -""ay trlin? :e ^one. 

■ SE?-;IALi C ATALOG I NO I 'r C i^-j'^S J^.K CAf" C s r : rie« serial title or ao.iitior<-i^ zohy of a serial title already held by 
t.io library, ts reL->- 1 .■^l;. Tr;e cataloivr •:l.;r.M'tes and descfibe the title -jsirc; LC cards. Union List catalocinq 
lita. ■i.crercul 'jarji, or cird cJpy. 

^'^•^L OGIVG SE RIALS ^'^ '-'^' /^'^ IGj^ATE;^ ?f^^_OT-^; r ECC'R^JS: A new -jerial title is searched aqainst the autcr:iJted 

Syste-^-- !f tne t'.tle is 1 coated. Cita :s -jniijuiatec according to the polici'es of the library to ceate a record 
or cjrds for tne title. ?'lea-je SPecifj s>s:tr.-;. 

Cm^NGE 11 A urHU^-l/TI TLi ^p>;T : mIS : A senal ^nicn- is already nel<i by tne library channes publisher, title, or sponsoring 
ajency. Cards for tne serial '!c,^t2^c.7 anc -ardex; are culled for annotation (if a minor change) or for new cards. 
Apcrccriate cross-references, card and i.afdex revision, cataloging revision (if required) are made. 
-• CLAI?-^S ROUTINES : An issue of a serial title has not been re:eived in a specified tirre since publication. The vendor 
is notified to Supply the iten. records are annotated to indicate the issuance of a clain:. and a clain record nay be 
filed in a claims file. When the item or other notification of the disposition of the request is received, the claim 
is pulled anc attached to the iteiT or records are annotated to indicate other disposition such as out-of-print, not 
issjcG.. etc. 

JO. BINDERY RQUTI.NtS ; When a volur^e is complete, a bindery slip- is filled out. and attached to the item. Other issues of 

tne volure rray be collected f>-?m the 3tac»,s, and the entire volume, if corplete. forwarded to bindery. Records are 

annotated to indicate the volune as in bindery. 
11- CANCELLATION ROUTINES : Continuation of a serial title subscription is no longer desired by the library. The vendor 

is notified to cancel the subscription. Records are annotated to note discontinuance ("closed-out"), and kardex 

record may be removed to a "dead file". 

12. RENEWAL ANf) ORDERING PQUTi'tES : A serial title is reviewed for inclusion in the }\:irary collection. If desired, the 
title is ordered fron the appropriate vendor and payment processed. A serial title, already owned by the library, is 
renewed after tne prior subscription terminates. 

13. TYPING/REVISING KARDEx RECORDS : New serial titles, additional titles, changes in title o:ten require new Kardex 
records. The karde^i card is typed, reviewed, and corrected if necessary. 

1-1. MA NUAL PRODUCTION/REPRODUCTIQN/PRINTING OF CATALOG CARDS : Catalog cards, snelf list, and authority cards are produced 
or reproduced for use in the various card catalogs. A master card is sometimes typed, reviewed, and corrected as 
necessary. The master copy nay then be used for reproduction purposes. Headings may b£ typed on card sets. Printing 
and copying of cards ts also included in this category. 

^5- AUTHORITY WO RK: Maintenance and updatiiG of linifornmain entries, subjtct heaJimjs, cross-reference in order r.o 
control and keep current standard headings employed in the catalog. 

16. INVOICE PROCESSING : A serial which has been ordered or renewed must have payrent processed. An invoice nay be 
received from the vendor for payrrent. This invoice is then recorded in an appropriate record and forwarded to 
accounting for payment. 

1 7 . ADMINISTRATION. SUPERVISION. UNASSIGNcD TIME. TRAINING, PROFESSIONAL DEVELOPMENT, PEER CONSULTATION. TELEPHONE : 
Any time Spent in supervising persor.ncl within the department, on administrative duties (e.g. correspondence, staff 
review, reports, budgeting, statistics), training new personnel, conferring with associates, professional reading, 
staff or professional meetings, telephone answering, coffee breaks, or other unassigned tir.c for which you are 
paid. Do not include lunch breaks, or sick leave, or vacation. Do not include time for which you are not paid. 

la. DATA COLLECTION FOR THIS STUDY ; Enter time spent in filling out this fom, or reviewing procedures or definitions 

for this study under this category. 
15. OTHER : Enter here only those tasks wnich oo not fall into any of the above categories. Plea'se specify the 

activity, time spent in this task, and volure processed (if applicable). 



INTERLIBR/;RY loan activity SHf[T (FORM »7) - DEFINITIONS Of ACTIVITIES 



LENDING ACTIVITIES 



1. R ECEIVING REQU EST: A request is received froni another library for materials held by your library. The request 
my be received t)y telephone, mail, telet>pe or other rreans of conmiunicdtion. 

VLlL^^'*A,!^XPi!i^J • Bibl ioordfihic data ;nay be verit'ipij ^o Insure correctrTessdf entr> iju-en in reviuest. 
3. CHrjKLT. SXRI ALS/re RIODICALS CATALnO: Requests for articles in periodicals or senaH rust be checked a.:a'ns: 
library holdinus. Records ut" periodical/serial titles (e.n. kardex record, serials lists) are checked ic 
asf.ertain the availabilUy of tht» uer^ rpfiue'.ted. 

^' ^.^^.^j^■lA^>■JA!j_^^0^^> LOCA TING ITE>-' RtQUESTEn; The lihrary catalotj is searched iv locate tne caU nurber or location 
of the title rei^uested. Serials nr Vardex records nav he checked to msuro that the library has the ^s^u^•' 
requested. 

^- ^Vl.i:■riL^.J.l^l^J'I:Lil^^^ Aft^.'r the appropriate records have 

hfvn chocked, the iter is det»vr'ined U> be unavailahlp thr.-udh your library, rorr-s tjrc then annotatt>d and a 
rt»sponse is prepared for tno requ^'Stinq library. Keply "lav br: relotH-'Pd, trlephonedv -\itled to the requestincj 
i ibrar'v . ■ , 

^' ^^3f^-l^Ti.?iiyrll5_v F^^^^^ The library sh.-lves are searched to locate the item requested. The 

iter, if on the shelves, is ret»'i'^veri for lendinq purposes. 

^- ^*V^J /'.viriJl^i'.y.J^ '-^.laes are checked to insure c or- reel ncs*. of rotjuest, and corrected where 

fie-'.essary. Panes are then nar^oci for photocogy. 

^'^'L-UjTl JP^iL^i^.IfL^^^^ '^^^ ^'^ delivered to photocopy so that the paues requested can be copied. 

9. .f f'.^Yir^, PAG£S RTQUI SrrO: The pa(|es that are needi-d are copied, or nicvocopiiid . 
10. l-^V.'"It INTi 3!iO__PR0C[^S\nr, PAYVrM FPR photocop y: The borrowinn institution is billed for photocopy accordinq to 
thf rates cstabl ishpd by your *1 ibrary. An invoice i-; prepared, reviewed, .md corrected as necessary. The 
!r voire is then issued to the borrnwinq institution, and necessary records maintained. Paynent is then tirnci'Ssed 
lip'^r receipt accordinn to the policies of your library. 

'-^'■^,<^■':'-^^^V^ I ^CULA Tl ITEM : A card or record is created to indicate bOTvnvvter, title, due uate, etc., and filed 
with other circulation recorils. A card is included with i te^: to reflect due date. 

I''- K^^.'Il.IA^' ^.^l''yMn.l?.z-.£L^J!iL?i^^^t^^ '^^^ ■■■<■■' or Dhotocnpy is properly wrapped for shipment, addn'sscd, 

fti. . The item or phritocopy nay be hand rielivere. -..tv prepared for riessenqer service as well. ' . 

IJ. 0''^^2UE ROUTjf^f^^ ^^^j,, which has been lent to the request! nq institution is nverdup or requested by another 

pat '-on. The i ten p. t^en request^ fror the borrowinq .nstitution for return. Records are annotated to indicate 
that the ; te;* na'i hp^'n r/^^questcd. If the item is not returned the requeUinn institution is billed for the 
arnount of P'jrc'';<'.e of itef^. 

RENE'^'AL ROlTTr.-t :. • >c ncf'^row : nf; institution requests an extension o*" the loan period. I f the" e.x tension is' 
aran ted. ci )fu\ rr<\vrds '^re annotated to reflect the revised due date. 

' '-^ ■ iiyilM^' '. JJiTl": ■ ^ ^ U'.'f^ts a re rec e i ved . ur rwra pued . ' ns pec ted tc insure <iqa i ns t 

'la-iaqe, afid that r.'-ie apDrrjoriat.'- ir*?;*; i enclosed. 

15. Cir^u^l^^^lfl rernrds an- annotated to rrflKl the rj'turn of th»' 

1 ter^, and '"•^C'/rd i removed f r'vy <>( f w»' 1 1 f-s . 

^f^-'H V W rrT:;PN[f} JU^^^^^^ Tht. r*.'.irMP'! ifpni. aftr. -1 1 h-t rqc , is returned to its ;i PP^'^JP^ i t e pKiCf on thi- shell 

ri'icordiri'i f.r: < las', i fir.at ion ',h»' 1 v i nM vrhm'. 

i< lihr.iry .nar;*'s !,.r H-nt^n,, ;iiaterials fror: its 

rr,; If-rf lor.. the borrnwinri ir/.fKuH'.n invou ed, .in ! uP'.n rr-r cipt 0^ (iavjrcnf , th». jtayn ent is prii<. p'.-.^mI rhrouqh 
*.♦■«• a^pT;?.'' 'a tfr channels aci.r.r'J t n'l '.i, l^hrar/ polir/. 

n. Ent-r ►ir.o. r.^hor act^viti^s asv. rated with l^ndrnq materials to other ihstUutions 

and wh.cn do not b^^lona in .ny ,j,ove activities. Ir.Hcate time spent on this task and uni ts prncess^M) 

(if a";;pli cable. } . 
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BORROWINfi ACTIVI TIES 

20. A5SiSTANCEjrn^ The patron retjuests raterials net heir: vour Mbr-arv. "he -ecuest nust tre svec^''.: arc 

the Imedidcy of the requ i rpr^ent r^ust De discerneci. The paVon is queried <3S to alternative rratenals 'rr t'>e 
same topic , etc . 

21- y.^MXiy5iJiBiI0r^i^^^^ The title or i ten requested is bedrcnc^ tc vp-ify ^ifcl ioaraphic irfcr-it^rr, 

^2. nj^™»L()CA^^^ The title or i ten re;)u^>. t.cl . ^ s iea'Che:' locato d ^r-.-. 

which tiwns the mj te' i.i 1 , 

• 23. ,.CnMPLETI?|nj()RM.J1AILW^^ A form is completo.l nu-inq b^b' :..qraphir tn'omation, UcHic^ 

inforfiMf.ion. addrns'. if for ir.n K anrj rctjuestor in^cnnation. The form i^. then prpr^irnd !or -aMir.;, ,v' 
rr.irsini ttpd via tolptypf, tolrpht'nt' i-i'- othtv reari'; o' Ldpimunic.Uion. 

"^'^-.L^aLl!';'.^^ "'^^PAPPIfjO ITEV Pn^lirvrr:): the iten requested is receivnd, and tm-vovp.! fr,,.-: its sh^: :n.: 

■ 31^ Request recorvls are "searched to locate ori<nna] rpque-.t record. J^ecnrd r-.v, f.f: 

onnottJtf'd to indic.itp receipt or record nuiy be att-iched to i tnir. requested. 

?6. •i^^n.riCATICiri Of^PAT^^^^^^ A notice is typed, or a phone call made, or other reans of conrunicatior 

nade to notify patron who reque^tPd rcUerial that the iter has arrived in the library. 

I'^m^yit.' ■^^Piij_f^R.JJJ:_m^Ly: ^-hP lendinq library requests pay.nent for photocopy or service char,,, 
invoice is P'eparp.'i for w patron. Copies are fileq in the .ippropriatp files. The invoice is sent to the 
requp'=ter, or attached to the i tef^'. 

2-6. ^^9^'^^yA^^ V,VA^ FnP JU_JERmri: if the lendinq library requests payment for copyinq or a service charqe, 

payr:ent is prepared and sent to the lendino library. Appropriate records atq maintained and filed. 
^'^^ ^'^iif^IASjNG 0}^E_^^^^^^ If the requester fails to return the borrowed item by the due da*", s/he is notified. 

An ovprdue notice may be iv,uPd. Finos --av be exacted. Fine payment procussino would then" follow. Correspondent 
pifiy be initi.Ued with the lendin<j institution, etc. 

.10. f'f^OCCSSlNn^tN^^^^ An extension nf the lendinq ti^e may be requested by the patron. Correspondence to tin? 
Ipndinq institution is thpn initiatnd. Typinq. mailinq. transmi tti nq- reques t for time extension falls into this 
(Mtf*qor/. C ire II Virion records <>re updated to indicaN^ revisinl due datf.*. 

31. rj^NniNG c;PCL-lATION^^^^^^^^ PfTURNFU I TrMS: An item is returned by the requestor, for return to 

tnp lend'nq institution. The rcLonj is checked aq^iinst the iten', and return is noted. The circulation record 
r-.riv be rpmoved tn .\ "derid filf" or ffiscarded. 

^2. Ra^yiL^ilJJi^iJWR_APPir{n^ ro. P mail) : The item is wrapped, a label prepared and attached to the 
•".hippinq p.ickone. 

^'Tll^A AVJ^MyMlA^^^ t"^'''* hprt; any other bor'-ow^iriq activities which do not fall into the above catenories. 

Indicate the tine spent in tr'esr actvntie'; .and the total nunber of requef-^ts processed (if appl icablfj) , 

34 . A]j?^i_rHSTj>£rjj)N pRu!^_rs:;(-iA(^jirvF LOPMENT, Mr rTi;;n s. training. (jf;Ass[nfjED time (e.g. breaks), 

Pi^/l^l^kliTjJA^JfL^.^^^^^ ^nv ti-te -j-f'^t m ouD^rvisinq personnel within the department, on administrative duties, 
such as corresnondpncP, staff rf, -r:orts. budqptinq, statistics, in trainin.j new per-.onnel , conferrinq with 
'issociates, profess ir.na I rfMdmq. '.t.if^ n,- ;,>ro ff"; s ion.i 1 inrotinqs. telephone answerinq, coffee breaks or other 
non-dssi';nPd time for whit.h ..rr- ;Mr! \U; npj in. ludn iu.M h breaks, ^irk Ipave or vacation . Dp n ot includp 
tine for-/.h'if.h '/r;.j not ' ' , 

'L^^'I\S%'S)rL^l\^\l.^!^. L'lU'.J.J.''^^''' ''P»'"t Ui filliftq 'nif fhi'. fopi. or rrvK-wir-q (>r (irrdun-. ArUuW \^^v.\ 
thi', '.t id/ und^r th"; rati^-qor ; 

. ^^I^^.^- '^""-'-^ '''^'Z '^^'''^t not rcirit, qirr'i:,' M, lendifiq t.nirnwin.i ai t i v i f i f. . .md wh .h I 

d'/ fiO* fall jndi'f- an/ if <«r.'.." ,i. I 

^ — J 
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I>ITERLIBRARY LOAN ACTIVITY SHEET 



C & F JTUDIES FORM # 7- 
LIBRARY 



(8-10) 



NOTE: Reduced from original size. 

4 



EMPLOYEE ID NUMBER 



DATE(S 



(11-15) 




ENTER BELOW THE TIME SPENT AND VOLUME PROCESSED IN EACH ACTIVITY LISTED. ACTIVITY SHEETS 
EMPLOYEE FOR EACH WEEK OVER A PERIOD OF THREE WEEKS. AN EMPLOYEE WHOSE WORK FALLS INTO 
interlibrary loan and serials) WILL HAVE TWO SHEETS TO COMPLETE FOR THOSE OAYstll WHiCd 
ENTRIES SHOULD BE MADE AS A TASK IS COMPLETED. FILLING OUT TOTAL BOXES ONLY At\^E ERO 0F| 
IS USED. ROUND OFF TO NEARES"! FIV£ MINUTES {e.g. 48 minutes should be entered as sf) miht^f^ 
DO NOT INCLUDE LUNCH BREAKS. 



IMPLETED BY EACH 
DER STUDY {e.g. 
TIES OVERLAP. 
R WHICH THIS SHEET , 
minutes as C5 minutes). 



RECEIVING RE7UEST 



2. VERIFYING REQUEST 



3. CHECKING SERIALS/PERIODICALS CATALOG 



LENDING ACTIVITIES (16-20) 



IME {in niinutes) {21-25) 



4.. CHECKING CATALOG, LOCATING ITEM REQUESTED 



5. REPLY (if your library does not own or cannot 
circulate requested item) 



6. SEA.RCHiNd SHELVES. PICK-UP ITEM REQUESTED 



r 



UNITS PROCESSED {26-30) 



[TOTAL: 



I7CTALT 



ITOTAL: 



trOTAL : 



rrOTAL: 



[TQTAL: 



[TOTAL: 



rrOTAL: 



ITOTAL-;' ^ 



[TOtAL: 



[TOTAL: 



^7. CHECKING PAGES REQUESTED FOR COPYING 



3. SENDING TO PHOTOCOPY 



?. COPYING PAGES REQUESTED 



10. INVOICING AND PROCESSING PAYMENT FOR PHOTOCOPY < 



fTOTAL:' 



[TSTAn 



trOTAL: 



1. CHECK-OUT/CIRCULATE ITEM 



12. WRAPPING, DISTRIBUTING, PREPARING FOR f-IAIL 



ITOTAl: 



13. OVERDUE ROUTINES 



4. RENEWAL ROUTINES 



5. UNWRAPPING, INSPECTING RETURNED ITEMS 



16. CKANGINb CIRCULATION RECORDS/DISCHARGING ITEM 



17. RESHELVING RETURNED ITEMS 



8. INVOICING AND PROCESSING PAYMENT FOR ILL SERVICES 



(TOTAL: 



FQTAL : 



[TOTAL: 



rroTAL:' 



' '[TOTAL: 



^ 19. OTHER LENDING ACTIVITIES (SPECIFY) 



ITOTAL: 



[TDTTnn 



ERIC 



MOTnOTES 
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'TOTAL: 



.TOTAL: 



INTERLIBJ?ARY LOAN ACTIVITY SHEET 



BORROWING ACTIVITIES 



23. ASSISTANCE TO PATRON 



VERIFYING BIBLIOGRAPHIC INFORMATION 



TIME { in minutes) 



nOTAL:" 



I TOTAL: 



Page I 



UNITS PROCESSED 



frOTAL: 



I TOTAL: 



OETERf-INING LOCATIW 

(IF NOT A PART OF ACTIVITY 21] 



(TOTAL: 



I TOTAL: 



-^3. COMPLETING FORM. MAILING. TRA^NSMITTiNG REQUEST 



(TOTAL: 



[TOTAL: 



?4. RECEIVING AND UNWWPPING ITEM REQUESTEO 



[TOTAL- 



■ CHECKING REQUEST RECORDS 



I TOTAL: 



[ TOTAL: 



ITOTAL: 



NOTIFICATION OF PATRON ■rtHO REQUESTED ITEM 



TOTAL: 



n 



INVOICING PATriON FOR ILL SERVICES 



I roTAi. 



PROCESSING PAYMENT FOR ILL SERVICES 



^9. PROCESSING OVERO'JES 



PROCESSING RENEWALS 



I TOTAL: 



rfOTAL: 



[TOTAL: 



CHA.NGING CIRCULATION RECORDS. 
OISCHARGING RETURNED ITEMS 



[TOTAL: 



32. RETURNING ITEM (WRAPPING. PREPARING FOR MAIL) 



^33 . OTHCR BORROWING ACTIVIf T: (SPECIFY) 



[TOTAL: 



(TOTAL: 



ItOTAL: 



TOTAL: 



I TOTAL: 



[TOTAL: 



I TOTAL: 



[TOTAL: 



TOTAL: 



OTHER ACTIVITIES 



TIME (in minutes) 



UNITS PROCESSED 



14 . ADMINISTRATION. SUPERVISION, PROFESSIONAL 
DEVELOPf^ENT, MEETINGS. TRAINING, bT^ASSlGNED 
• TIME fe.Q. breaks). PEE R CONSULTATION. TELEPhC^iS 



[TOTAL: 



DATA COLLECTION FOR THIS STUDY 



I TOTAL : 



OTHER (SPECIFY) 



[TOTAL: 



ITOTAL: 



[TOTAL: 



rrOTAL: 



TOTAL TIME REPORTED 



FOOTT^OTES 



(e.T. a noral 8 hour wckinq day contains 4B0 ninutes. 
a ^0 ♦^our work week contains 3400 r:-:nutes) 
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INTERLIBRARY LOAN SAMPLING INTERVAL 



Listed below are the institutions participatinq i?i tlie Inter] ibrav-y 
Loan Survey. For each library, there is a samplinq interval listed for both 
borrowing and lending. This indicates the interval b<^tween te^qginu a ?"e- 
quest and tagging the next request for monitoring purposes. These intervals 
were designed from the available statistics (primarily state library sta- 
tistics and other library sources). If you find tha,*; the sampling measure 
used for your library is unreasonable, either because of the high volume 
whicri you process or because of the limited volume processed, please notify 
either Maryann Kevin Brown or Anita McHugh at (303) 492-8188 (call collect). 
We will then arrange for a different sampling interval. 



I NSTITUTION 

Large A ca demic Libraries 

University of Arizona 
Arizona State University 
Brigham Young University 
University of British Columbia 

Odvis 
San Diego 
Santa Barbara 



S AMPLING INTERVAL FOR : 

BORROWL^ REQUESTS LENDING REQUESTS 



University 
Uni versi ty 
Uni versi ty 
*Uni versi ty 



of 
of 
of 
of 



Cal i fornia , 
Cal i fornia , 
Ca ) i fornia , 
Colorado 
Colorado State University 
University of Haw/jii 
*Uim' versi ty of Nebraska 
Uni verf.uy of Southern California 
University of Utah 
Unlv^^rsi ty of Washington 
Wasliington State University 



1/10 

1/5 

1/10 

1/10 

1/10 

1/10 

i/io 

1/20 

1/lG 

1/10 

1/5 

1/5 

1/10 

1/10 

1/5 



1/10 

1/5 

1/10 

1/10 

1/^C 

1/10 

1/5 

1/20 

I/IO 

1/10 

1/10 

1/10 

1/10 

1/20 

1/5 



O ther Academic Librarie s 

University of Alaska, Ketchikan Comm. College 1/5 

Navajo Com:nunity College ejery o\\e 

American River Colte()e 1/5 

Corifornia State CoHene, ilomintjuo/ Hills 1/5 

California State tiniv(»rs i ry, Saor.Hmrnfo 1/5 

Cor'ipton Conimunity CoIWmh* (»v(»r/ uwo 

San Fr::ncisco State linivorsily 1/5 

Mri]fh'.an^i State University 1/5 

New Me;fico State UnivO'^si ty: Sd" »?tjan every f)no 

Bisinark Junior College every one 

Valley City Sta e Co 11 cm ic ' ev>?ry ono 

Clatsop CofTjnunity College r-very one 

Western Wyoming Contfiiunity College every ono 

Lara^nie County Community College every one 

Western New Mexico University every one 

Lamar Community College ^ every one 

Palomar College (California) 1/5 

El Paso Comr'unlty College (Colorado) I/5 



every 
every 
every 
ov(^ry 

I/?) 
cvr^ry 

!/'» 

1/- 

ovory 

(fvorv^ 

every 

evnry 

ovpry 

evei 
every 
1/5 
1/5 



one 
one 
one 
ono 



oni* 
on^ 

ono 
one 
one 
ono 
one 
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INTERLIBRARY LOAN SAMPLING INTERVAL (Contd,) 
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INSTITU TION 

Large Publ ic Lib raries 



SAMPLING INTERVAL FOR: 

BORROWING REQUESTS LENDING REQUESTS 



J'^hoenix Public Library 

Riverside P?jbl ic Library 

Denver Pubh'c Library 

King County. Library S;:/sle:n 

Santa Clara County Libre^ry 

Oakland 

San Francisco 

Other Regional Librarie s 

Weld County Library 
Coeur d'Alene Public Library 
Great Falls Public Library 
Scottsbluff Public Library 
Sno Isle Regional Library ' 
Cochise County Library 
Washoe County Library 
Billings Public Library 

Other Public Libraries 

Roseville Public Library 
Sheridan County Free Library 
Wichita County Public Library 
St Johns Publ ic Library 
Clearwater Memorial Library 
Deadwood Public Library 
Forest Grove Public Library 
Santa Clara Public Library 
Lincoln City Public Library 
Bennett County Library 
Minnehaha County Library 

State Libraries 

Alaska State Library 

Arizona State Library 

California Stato Library 

Colorado State Library 

Hawaii State Library 

Idaho State Library 

Montana State Library 

Nebraska State Library Conyiiission 

Nevada State Library 

Oregon State Library 

New Mexico State Library 

North Dakota State Library 

South Dakota State Library Coninission 

Utah State Library Commission 

Washington State Library 
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1/5 

1/5 

1/5 

1/10 

1/iC 

1/20 

1/20 



every one 

1/5 

1/5 

1/5 

1/5 

1/5 

1/10 

1/5 



every one 
every one 
every one 
every one 
every one 
every one 
eve;:y:. one 
1/5 

every one 
every one 
every one 



every one 
every one 
every one 
every one 
^every one 
every one 

every one 
every one 
every one 
every one 
every one 
every one 
every one 
every one 
every one 



1/20 

every one 

1/20 

1/10 

1/10 

1/20 

1/20 



1/10 
1/10 
1/5 
1/5 
J/5 
1/5 
1/10 
1/5 



every one 
every one 
every one 
every one 
every one 
eVery one 
every one 
4/5 

every one 
every one 
every one 



1/10 
1/10 

1/20 

every one 

1/10 

1/10 

1/5 

1/10 

1/10 

1/20 

1/10 

1/10 

1/10 

1/20 

1/20 



APPENDIX G 



ILL SURVEY INSTRUMENTS AND PROCEDURES 



Form 8: Later! ibrary Loan Borrower's 
Tr'-insaction Log 

Form 8A: inter! ibra^y Loan Borrower's 
Transactioi; Log 

Form 9: Inter! ibrary Loan Lender's 
Transaction Log 

Form 9A: Inter! ibrary Loan Lender's 
Transaction Log 
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INTERLIBRARY LOAN BORROWER'S TRANSACT ION LOG 



FORM #8 



THIS FORM SHOULD ^si ATTACHm TO EVER> FlR:>T. FrFTH OR lENTH ILL RFQUEST (DEPENDING ON YOUR VOLUME Or ACTIVITY) RECEIVED FROM 
A P;jRON OF VOIjr UBRARY FOR MATERr>)LS HE." hi ANOTHER LIBRARY. DURING A THREE WEEK PERIOD. STOP AFTER COMPLETING 125F0RMS 
OR AFTER THREE WEEKS. WHICHEVER IS FIRST. PLE.\^^ m?im THIS FORM AS FULLY AS POSSIBLE. AFTER 30 DAYS FROM THE DATE OF 
PATRON REQUEST, OR WHEN T^: REQUEST IS COMPLETED. WWCHEVER IS FIRST. ATTACH A WTOCOPY OF THIS REQUEST TO THIS FORM AND 
RETURN TO: M.K. BROWN. WELTERf.; NETWORK P'^OJrCV, WKHE. P.O. DRAWER P. BOULDER. COLORADO. 80302. 



LIBRARY 

TRANSACTION B» 



(8-10) 
(JMB; 



V?.^' \[ {iHyj5'^LV"1 (i-hpck one) f.?7 
!lf(v»>rri.'pnt docunenf 
trcbnif.i) jnurn.i] 

f^thf^r non-fiction 

! ) 5. pODtj]ar fiction 

( ) 7. non-t^':hnx^l/popu]ar 

' V 9. oiher (speci fy ) 



^- ' Languagejsj ( 36 ) 

{ ) 1. Enq'ish 
( ) i, Gornan 
■ r 1, French 
{ } ^, Pijs';ian 

( ■ 6. it-il lan 

[ 1 Oth*^r {s;-.pv:ify} 



C<iU r^ur.bcr {U known); 



DATE OF PATRON REQUEST _/ _/ (19-22) 

DATE OF DISPOSITION / / (23-26) 



M. REQ.TSTED FjgM 



(agency name ) 



^ . Reason for choke of this agenc y 

(checK cno! (43) 
( ) i. known to have this item (of 

personol knowledge) 
( ) 2. union catalog indicates agency 
has 2^^^ 

( ) 3. agency likely to have this 

item, you think 
( ) 4. your ILL procedures Specify 

this agency to be used 
( ) 5. other (specify) 



S ^ What type of agency is this? 

(check one) (44) 
( ) 1 . acadeiric 1 ibrary 
( ) 2. special library 
{ ) 3. regional headguarters 
( ) 4. othor publ ic library 
{ ) J), bi M ^oqraohic center 
{ ) 6. otnor (specify) 



HI. VERIFICATION OF REQUES T 

A, Did patron verify this 
r equest ? { 48 ) 

( ) 1. yes 
( ) 2. no 

B . T his request w Ar^verjf i ed 
in: f*',i 

( ) 1. NUC 
( ) 2. PIP 

( ) 3, local/regional union 

catalog 
( ) 4. on-line catalog (e.g. 

BALLOTS, OCLC) 
[ ) 5, other (specify) 



( ) 6. this request was n_o^ 
veri f ied 



IV. FORM OF LOAN REQUESTED 
( ) A. Original 
( ) B. Microform 
( ) C, Duplicate/photocopy 
( ) D. Other (specify) 



(50) 



• Location pf this 1 ^brarv (45.45) 
) 1 . within your state 
) 2. in another state {specify) 

} 3. »Kithin 25 niles cf your library 
} 4. within 100 miles of your library 



V. OUTCOME 

( ) A. Filled (51) 

Delivered by: (52) 
( ) 1. mail 
( ) 2. courier 
^' ) *<• ^r^^r (specify) 



P_equest s^nt b^ ; 

1 . tel ephone 

2. teletype 

3. rai' 

4 . Othrr \ '-.uec I ^ 



(4;) 



( ) B. Un filled (53) 
Was this request 
re-requested? (54) 
( ) 1 . yes 
( ) 2. no 



( ) C . P endin g 



(55) 



PLEA'.E iNDir.ATr aiU'W the TIMF -.?V{\ in f'ECEIVINf. T>iiS REQUEST FRnn m PATRON, AND ASSISTANCr TO THf PATRON, VfRIflCATION OF 
THr. 3F/^'E'>:. AND lOCATING A LfNDiNG AGlNr.v F.NUP YOMP EMPLOYEE ID NUMRl P IN THE SPACf PROyiOFD FOR THE TASK WHICH YOli PERFORM. 
I? MOBE THAN ONE EMPLOYEE PEPPOPMS T^L :as^ FOP THIS REQUEST . LMPLOVI f ID NUMBRS FOR [ACm <;7AFF MEfBER PERFORMING THE TASK 

'iMn-ilD BE.ENrEPEO. ANO ThE TIMf sri%r tACH NOTED SEPARATELY. 



TASf 



* I. receiving request ar.'i assistance to patron 

''2. t)ib1 icgraph^c ver^ f icat'.on 
Q determine location(if not a part of (2) above) 

ERIC 
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INTERHBRARY IQ/lN TRANSACTION LOG DEFWHONS 



PtiBLjCATION DATA 

Tm^dmnjJ^m^: A put,„cat,on produced by an international, federal, state or local covern.ental apenc, or 
« lo.nt p,ml,cat,on of an, con*inat,on of these.This .a.v be in book or serial for. bearinn'a aovern^n, ,.print. 
nmS^m^: a journal (wnuh ,s not a oovernn^nt docu^n.) wMch is directed to a specific .rouP of persons 
wwolved , specific f.eld of research; a journal which .av be produced by a technicallv oriented oroaniz.Ufon 
ami rridy <:ontrnn mo.-e than one tPchntcil report. 

■J»!f.m<dimO!i: Pri.te. wor.,. other than the above, which ar. factually based. This does not include periodicals, 
rr fiction such as novels, poetry, children's stories, etc. 

'yi-'LCikllCJiilN: works of Mreel. and Latin authors. 

".'Siif'JLlCJi'!!*- Include hero all non-classical adult fiction. 
■•■ NMCHNKAU^^ A periodica, which i. indexed ,n a co^iion General inde. such as Readers.'J^ 

... ^^^^0._n,^:^tEl3^ Hbrarv materials which .ay require the use of special e.uipnient in order 

.n ...r. .nl-or heard ,,e.n. notion pictures, audio rerordinas. fil.strips. slides, overhead transparencies, and 

^ued .edia .its). 5onie do not require special equipment in order to seen and/or heard (e.n. flat pictures 

stjJy prints, m^ps . chart- ?and ajmes. 

^. OTHER A]] Materials wh.ch do not ^r. .nv :onicy) manner fit into the above catenories. 

'• 'm^kl^^ A neneral lihr.ry that serves an acadenic con^unity. such as a university, colleoe. or co™.unity ' 
colleoe and receives ,ts financial support in part or in whole from the academic insititution to which it is associated 

A service craanued to .ake desirable information available to a particular oroanization or „.ited 
group. Usually such a library is attached to a business, firm, commission, etc. 

3, UJ^<±. H^^mms-- UsuMly a pubMc library designate. the state or reaion as a central processor or switciiinn 
center for interhbrary loan requests from the libraries in ;„.,at reoion. ^witcninn 

OJ^^^KUnm.-- A library that serve, free all residents of a community, district or region and receives its 
financial support in wnol. or part from public funds. This include, state libraries, a, well. Do net include 
however, regional libraries, that fall into catenory (3). 

5. A center which processes for the requester interlibrary loans. Such centers include the 
i .blioqraph-cal Center Tor Research. Denver and the Pacific Northwest Bibliographic Center. Seattle. 

6. OTHER: Include here only libraries or anences which do not fall into the above cateaories. for example, school libraries. 

'l^l^BJ^_mj^mj2jm^ The patron ma.e, a request for materials not owned by the library - 

r..(...oo m., .e s-Mrched to v.r,f, ,nat the library d.es no,. rh,. i,™ .e.uested. The parron may ho gueried 
n f.u .'-■)rre wnere this ritntinn -.i-, 'ound, date redutsf is necr-.sary. 

■ ■ mi^IjZ^^^lLmiimilLi^ rno ro,.,.., „ ,„,,,Hed ,o v.nfy ..,„ry. .nd crro.tM ,i., ,pp.„p.„te. Wre of 
.o-fat,.. noted on. the ri-quest. r.r-.o- description, and pane numbers (if -ne ro.uest is for an article) 
dr<? n"*! : or the desc i p t i On "OCes »a ry . 

5- 2L:E::::jlLiOLAI!ON; th„ task IS rot incorporated into bibl icgraphir verification, sources such as NUC 
.nion ,:sts, o,r.. are searched to fin, .npropnate lender. An automated data base Such as OCLC may also 
be sear-^od to locate a lenrtor. 



uterlibrary loan sorro wer-s transaction log 



THIS FORM SHOULD BE ATTACHED TO EVERY FIRST, FIFTH OR TENTH ILL REQUEST (DEPENDING ON YOUR VC.JMc. or ^CTIvrv^- RCCflVE? FRQf- 
A PATPON OF YOUR LIBRARY FOR MATERIALS HELD 8Y ANOTHER LIBRARY, DURING A THREE WEEK PERIOD. SJOP AFTER COf-iPLETiNG 1?SF0RH$, 
OR AFTER THREE WEEKS, WHICHEVER IS FIRST. PLEASE COMPLETE THIS FORM AS FULLV AS POSSIBLE. AFTER 30 OAVS FKOV THE ?ATE Cf 
PATRON REQUEST, OR WHEN THE REQUEST IS COMPLETED. WHICHEVER IS FIRST, ATTACH'A PHOTOCOPv OF THIS REQUEST TO THIS FORM AND 
RETUR?^ TO; M.K, BROWN, WESTERN NETWORK PROJECT, WICHE; P.O. DRAWER P, BOULDER, COLORADO, bOJOe. 



LIBRARY 

TRANSACTION B" 



(11-18) 



DATE OF PATRON REOUEST 
DATE OF DISPOSITION 



(19-22) 



^' ii^^-^1i>iP^iI (^^eck one) (27) 

I ) 1. novernnent document 

) ?. technical .journal 

) 2. technical report 

} *. other non-fiction 

) 5. cidssical fiction 

) 6. popular fiction 

) 7. non- technical /popular 
periorticdl 

) -b. auGiv"i j'ld/or visual t^aterial 

1 9. cthfr (specify) 



5. PubHcdtian date: 



(2a- 35) 



( ) 1 . Enqlish 
German 
Frf^nch 
Pur^sian 
Spanish 
Italian 



(36) 



( ) 5. 



. Other (specify) 



f-'i n nurrt)er (if known) ; 
(37-42) 



II. REQUESTED FRQM 



(doencv nainp ) 



A . R eason ^or choice o f this a o^enc v 

(check one) (43) 
( ) 1. knnwn to have this item (of 

personal knowledqe) 
( ) 2. union catalog indicates aoency 

has item 

( ) 3. agency likely to have this 

it^rr:, you think 
( ) 4. your ILL procedures specify 

this aqency to be used 
( ) 5. other (specify) 



B. What type of agency is *-his? 

(check one) (44} 

( ) 1. academic library 

( ) 2. special library 

( ) 3. rec^Tonal headquarters 

( ) 4. cth^•r publ ic 1 ibrarv 

( ) 5. bib! ioqraphic center 

{ } 5. othor (spei ify) 



^ - LocaMrn oj^ ih i .\_1_lb r a r v 1 4 h , 4 6 ) 

f ) 1 . within vour state 

{ } 2. in -innther slate (spcrify) 



( ) u wifun ?b r^jlns your librrirv 
I ) 4. ^itmn 100 i%il*^s your librar/ 



i ) \ , telft^'honf? 

* ] ?. tel»*J/np 

( } 1, -ail 

•' } 4. ntf'4^r ^....{ ify) 



(47) 



III. V TRIFICATICN.QF REQUEST ■ 
^. Did patron venfy th is 

request ? ( 48 ) 
( ) 1 . yes 
( ) 2. no 

B. T his request was verified 

in: (49) 
{ ) K NUC 
( ) 2. BIP 

( ) 3. local/renional union 

Cdtal oq 
( ) 4. on-line catalog (e.g. 

BALLOTS. OCLC) 
( ) 5. other (specify) 



f ) 6. this request was not 
verified 

IV. FO RM OF LOAN R EQUESTE D (50) 
( )s A. Original 
I ) B. Microform 
V ) C. Duplicate/photocopy 
f ) D. Other (specify) 



V. OUTCOME, 

( ) A. FjJ red (5V) 

Delivered by; (52) 
( ) 1, mail 
( ) 2. courier 
( ) 3. other (specify) 



; 6. UnfjJJed (53) 
Was thi*-. re.-^uest 
rf^-re-iuested? (54) 
( ) 1, yos 
( ) ?. no 



( ) ( . pMndin'} 



76 



ERIC 



INTEHLIBRARY LOAM TRANSACTION LOG -- PFFINITIONS 



PUBLICATION OAT A 

1. GOVERNMENT DOCUMENT : A publicat,cr oro.uced by an international, federal. Uate or ,,.31 .overnr-enta ! aqenc> or. 
• a joint publicdtton of any combination of these. This nay be i„ book or serial fo.-n be,,r,Mn a aovernment imprint. 

2. T ECHNICAL JOURNAL : A journal (wh,ch u not a aovernment docm^ent) wn,ch ,s d.rectea to a specific nrnuo cf persons 
.nvolved in a specific field of research; a Journal which ... .e produced a technicaUy oriented oraanUation 
and may contain more tt].\r. one technic 1 1 report. 

3. TEC HNICAL REPORT : A report (not a novernment document) based on research ir a specific field and directed to other 
members of that field. 

4. llTHE S NON-FICTION : Printed works, other Lhan the above, which are factually ba.ed. fnis dee. not include periodicals, 
or fiction such as novels, poetry, children's stories, etc. 

^- 'i^llLPilLiJillJl' : Works of Greek and Latin authors < 

f., POPULAR F!CW ON: Include here all non-cl ass ical adult fiction. 

7. .NOMLCHNIC AL/POPULAR PERi nPlCAL: A periodical which ,s indexed in a co^ion general index, such as Readers' Guide . . 

8. AUpiOAf^D/OR VISUAL MAJL^JA-L^ Nonhook 1 i brary materi al s which may require the use of special equipment in order 

^ to be seen and/or heard (e.q. motion pictures, audio recordinns. filmstnps. slides, overhead transparencies, and 
mixed oiedia kits). Some do not require special equipment in order to he seen and/or ).cird (e.o. flat pictures, 
study prints, ir.c-is, charts and names. 

OTHER All Materials which do not in any loqical manner fit into the above catenories. 
TYPE OF LIBRARY 

1- ACADEMIC LIBRARY : A neneral library that serves an academic community, such as a university, collene. or coimiunity 
college and receives its financial support in oart or in whole from the academic insititution to which it is associates. 

2. SPECIAL LIBRARY : A service orqanized to make desirable information available to a particular oraanization or limited 
rjroup. Usually Such a library is attached to a business, firm, commission, etc. 

3. REGiONAOj EAOquARTERS : USiMlly a public library designated by the state or .enion a. a central orncessor or switchinq 
center for interlibrary loai) requests from the libraries in that reoton. 

4. OTIOJ-lji LlC LIBRARY : A library that serves free all residents of a community, district or renion and receives its 
financi.al support in whole or ,„,rt fron,. public fun>:s. T'ns includes state libraries, as well. Do not nclude, 
however, regional librjries, th^l fall into catenory (3), 

5. BIBLIO GRAPHIC CEN TERS: A cent.T which processes for the requester interlibrary loans, Such centers include the 
n.hl.oqr iphical Cente;. for Rese-irch. Henvor and the Pacific Northwest Bibl i nnraphic Center. Seattle. 

fc. gm/A: Include here only Iibrarie-. or anenc -es wh i ch da not fall ir.to the above -atenories, for example, s.hool lihranes. 
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INTERLIBRARY LOAN LENDER'S TRANSACnON LOG 



FORM Msi 



THIS FORM SHOUI.n Rf ATTACHFP tt, fvrRv FIfTH OR TENTH IL{. RlQUEST (OfPENniNf. UPON >OUR VOLUME OF ACTI'.ITv) RECEIVED 

FROM A PATRON OF YOUR im^Ry TOR MATf^LALS pFlo f.V ANOTHER i tl^R.^'Y, in'RfNG A THREE WlfK PiKKT. STOP AF't'.- J^-nf-lV^. 1 
FORMS. OR AFTER IHPEf WFfK^, WHit f^AER IS MP^^ .-LfASE COMPLETE [Mis FORM AS FULLY As P(KSIFIE. a7teR rA>5 FRCM THE^ 
DATf pr PATRON PFOUfST , OR WHEN THf RfOUrST IS COMPLETED. WHICHEVER IS FIRST, ATTACH A PHOTOCOPY OF THIS snC'^EST TO Thl^ 
AND RfTURN rO: _ -V^. RROWX WESTERN NETWORK PROJECT, WICHE, P.O. DRAWER P. BOULDER, COLORADO, SOJO: 



L IBRARY 

TRANSACTION I* 



•JO) CHECK MERE i 

, REr::o';Ai, 



r THIS IS A 

'EST fl:'.} 



DATE REQUEST RECEIVED pv VOUR LIBRARY 
DATE OF DISPOSITION ^ {-^"-^b) 



(19- 



( ) I. Qovernjnfnt ilorumfnt 

( • \. {.eihfni.il r.-»[if»r*i 

' i 4 . ! "f h»>r fuv)- 1 ? . t ion 

{ > ^. r 1 u .1 J f i ( f. io.n 

( ) rotiuLir firtion 

{ ' ; fun- tecnnic,il/Dopu!.i» 
reriu-ji'.'.j j 

{ ) .'^ iiiiOio d.id/or vjsujI 



II. i^EQ'JESTING LIBRARY: 



^' h a t t >' D e of J jA^'d ry is this? 

{ ) i . academK I ibrarv 

{ ) ?. spena] l'hrar> 

( ^ . r i 0 rM 1 * w?.u1 q u a f to r\ 

( ) 4. otner puhl ir libr.ir-y 

( ) 5. biblioqnjrhic renr(?r 

( ) 6. other (spr -ify) 



C. Ldngudqe {s i ;j6) 



^ • ^' ^Te ^ ^ this library located ? ( - 6 ) 
( ) 1. within 2b miles of your litifdry 
( ) 2. within 100 mile<^ of your library 
, ( ) 3. wUhin 40^' r.i]es of your library 
( ) U over 40C rules c** your library 



\ t 

; ' . 


Engh sh 


) J. 


■W'^rrtidn 


) 3. 


f rpTiriD 


) •'■ 








) ^. 


( * J 1 1 1) n 


) r 





^* Requ est recei ved by: 
( ) 1. Telephone 
( ) 2, Tetetyoe 
{ ) 3. ^'ail 

f ; 4. Other (specify) 



(47) 



[ ) >\, i,;n.''.nwn 
0. LiU nuncor: 



( ] ) . ve'^ 

' } No 



IV. DISPOSITIO N OF REQUEST 
( ) 'V Fi ) led {r] ) 

Form of lodn made: 

( M. oriqinal 

{ ' ) c . micrctf crfjj 

( ) 3. dup ! i idte/photocopy 

( I 4. other (specify) 



Sent by : ( ) 
( ) 5. mail 
( ) 6. courier 
( } 7. other (specify) 



?. Unfi lied 

Reason: (53) 
( ) ] . could not identi fy 
( ) 2. i tefn not owned 
( ) 3. item use 
C } *1. non-c: ^culdtirg 
( ) 5. other ( spec^ fy) 



Disposition of request :(Sw- 
( ) 6. passed to another libran 
{ ) 7. returned to sender 
( ) 8. Other (specify) 



( ) C. PenO'. 



-■A 



INDICATE BELOW T-:. TIVl 'i^ENT IN RECEIVING, VERIFYING, AND CHECKING CATALOG fOh' LOCATION OE THI'. ITEM REQUESTED. ENTER YOUR 
EMPLOYE: ID NL'T::.- W THr '^PACE J^RCVIDED EOK Th: TASK WHICH YOU PlRFOPM. if WRE ONE EMPLOYEE PERFORMS THE SAME TASK 

FOR THIS REQUEST, EMPLOYEE ID NUMBERS FOP EACH ^J^EF PERFORMING r-^F TASK SHOULD BE ENTERED. AND THE TIME SPENT BY EACH 

SHOULD BE note: SEt-.-.p;;Tf; l v , 



TASK 



k riME (in minutes; , 


: EMPLOYEE ID NUf«FR ^ 




(59-63. 67-71, 75-79) 
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lNrr_RLjjWRY_J^^ DEFINITIONS 



PU BLICATION DATA 

VrWNJiniW , p,Micaticn produced ty an International, federal, state or local dove-n.enta. apency or 
a jo.nt publ.cat.on of any comb,nation of these. This may be in book or serial for. r,ear,nn a novernment .nprint. 
^LQ'!*H:AJ. : 4 ,o„n.,l (whi.„ „ not government document) whu-h ,s d-recte.1 to o snecf^c arouD cf Der.o-.. 
•nvolv...-! .., ,. srorifir f.elcl ,..s.,„-ch; , icurnal wh,ch niay produced hv a terhpicUv o-ented o-ganizat v-. 
.ir.cj rrav iD-itdin :iiortMh.»n one technTC}! re.^on. 

'^Sl'^m^.J^lBJ: A report (not novernnent document) fasofl on research ,n a .pec^f .- -eid d.rec-d .^.er 
(•irnihor*. Of r.h<K Meld. 

•'• ■■;hL« iil^^^.aION; Pr,,,.., w,.... ntm>r than the above. wMich are factually based. "V. ,„e. , n. ; .„,e oer- ■ . • , 
•r Met inn Mich ,i<, novrl-. , pootrv, cnildrpn'-i stories, etc. 

'k^jfslS-L^LU^jJl'''' ■■''•'r^'i of r.reoi ,indL,i;:ri iifJinrs. 

''5'!?.'JJ-i«JJrj±l".<: Include her,, all n,m.. l,v,..,,. ,11 adult fi,:tion. 

Ni'-^-ir^^J^rOP^^ , ,,,,, „„^^3, ,„ ^ Reade:s_uu.uie 

VK^M^ .on!n,o» materials wh.ch .ay re„u, re t.e use of special eo.np.ent in order" 

•o .e '.or. ,n,.'or heard ,:,„tion ■ audio recordinns. filmstrips. .^des. overhead transparencies and 

meo,. Mf.). So«, ,10 not . •. ,-,.cial equipnem in order to be seen and/or heard (e n. flat picture. 

st:i,lv Faints, raps, chart' and lanes. 

I'MJ* •-.^"•ri,i!s wh:,-h do not in an. Ic^icM manner fit into -he above catenorie'.. 

-<:hIim.hjSm^ "^"-.eral l,.rarv that -.erves an academ.r community, such as a university, colleoe. or ror^unity ' 
•roneoe and rece-ves ,t. Hnancal support ,n part or in wh.le frc. the acadenic ins,titution to which it is associated. 
'•?i/!«l..iJ!'fA.«.V A '-'-v-o or.an.zcd t,o ma.e des,rable information available to a particular oroanization or lirited 
'1-0,,,,. I.Suall/ ',.,ch ht.-arv is .ittach,.,-, to a business, firm, com::i5sinn, etc. 

"^frnkmrnm.^-- >v P«M,r ;,..,rarv designated by the state or remon a central processor or switch inn 

center for mterl-brarv l,Mn requests frora the libraries in that n-nion. 

mUmSJJBUm^ l.irarv tbot serves free a„ residents of „ co™.n,ty. district or reaion and receives its 
f.nancal s.opnrt u, whole or p,.rt from public funds. This includes state libraries, -is .el). Do not include, 
however, rerjioral lihrarie',, ;.hat faP i r t n . atenory (3). 

5. ppPAf.mC_CimP.: .'. senter w.ic. pr.,e-.ses for tne requester ,nter„bra,-y Ui.ns. centers include the 
3if.,-on^anM,'al Center for Pesearch. n^nver and the Pac fic Northwest Bihlipnnphic Center. Seattle. 

6, IW. !,icl,,de h»r. onl, ,„raries or an^nc^e: which do .^nt fall ,„t„ the above cateoories. for example, school librarie 



\- ^^^2!^k -[i^JIICAIiON: -he .-,,u.s- --heeled to ir-.re ,.p,.ropr,a.o entry and description. 
^- •>.^V:A■•i.j:fIit;X^I^OCATj^£.: The lipr.,-.- o.talo-: is 5earcf»d to Jr.. a to the title or iten requested. The call 
' .-oer or 'ic,)*:." U. rr.'ed on t^e rr"^f,i.'^', 

3- >r,als/Periodicals Mr. r i,st ,s cnec^M to verif. ^hat the 

Ulr/tr, h^lds tno <r.r. rP„.jostPd. Thn ^,11 r,-ppr or locvinn is no^e-: ,^r tie cijue',:. 
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INTERLIBRARY LOAN LENDER'S TRANSACTION LOG 



FORM #9 A 



THIS FORM SHOULD BE ATTACHED TO EVERY FIRST. FIFTH OR TENTH ILL REQUEST (DEPENDING UPON YOUR VOLUME OF ACTIVITY) RECEIVED' 
FROM A PATRON OF YOUR LIBRARY FOR MATERIALS HELD BY ANOTHER LIBRARY, DURING A THREE WEEK PERIOD. STOP AFTER COMPLETING, 125 • . 
FORMS, OR AFTER THREE WEEKS, WHICHEVER IS FIRST. PLEASE COMPLETE THIS FORM AS FULLY AS POSSIBLE. AFTER 30 DAYS FROM THE 
DATE OF PATRON REQUEST, OR WHEN THE REQUEST IS COMPLETED, WHICHEVER IS FIRST, ATTACH A PHOTOCOPY OF THIS REQUEST TO THIS FORM 
A*iD RETURN TO: M.K. BROWN, WESTERN NETWORK PROJECT, WICHE, P.O. DRAWER P, BOULDER, COLORADO, 80302 



LIBRARY 



TRANSACTION i^f 



J8-10) CHECK HERE IF THIS IS A 
REGIONAL REQUEST 



(18) 



DATE REQUEST RECEIVED BY YOUR LIBRARY^ 
DATE OF DISPOSITION / / (23-26) 



119-22 



I. ITEM REQUESTED 

A. Type Of item (check one) 

) 1. government document 

) 2. technical ^ournal 

) 3. technical report 

) 4. other non-fiction 

) 5. classical fiction 

) 6. popular fiction 

) 7. non-technical/popular 
periodical 

) 8. audio and/or visual 
material 

) 9. other (specify) 



(27) 



B. Publication date: 



C. Language( s) (36) 



) 1. 


English 


) 2. 


Sennan 


) 3. 


French 


) 4. 


Russian 


) 5. 


Spani sh 


) 6. 


Italian 


) 7. 


Other (specify) 



{ ) 8. Unknown 



D. Call number: 



(28-35) 



II. REQUESTING LIBRARY : 



(37-42) 



( library name) 



A. What type library is this? tnA\ 
f .~ ] '. 777 (cneck one) ^ ^ 

( ) 1. academic library 



( ) 2. special library 

( ) 3. regional headquarters 

( ) 4. other public library 

( ) 5. bibliographic center 

( ) 5. other (specify) 



B. Where is this library located ? (46) 
( ) 1. within 25 miles of your library 
( ) 2. within 100 miles of your library 
( ) 3. within 400 miles of your library 
( ) 4. • over 400 ml les of your 1 ibrary 



C. Request received by: 
( ) 1. Telephone 
( ) 2. Teletype 
( ) 3. Vail 

( ) 4. Other (specify) 



(47) 



in. DID YOU NEED TO RE-VERIFY ITEM REQUESTED? 
( ) 1. Yes 
( ) 2. NO 



IV. 



DISPOSITION OF REQUEST 
A. Filler 

Form of I .1 made: 
( ) 1. 0- :] 
( ) 2. microform 
( ) 3. duplicate/photocopy 
( ) 4. other (specify) 



Sent by: (52) 
( ) 5. mail 
( ) 6. courier 
( ) 7. other (specify) 



( ) B. Unfilled 

Reason: (53) 
( ) 1. could not identify 
( ) 2. i tem not owned . 
( ) 3. i tem in use 
( ) 4. non-circulating 
( ) 5. other (specify) 



Disposition of request:(54 
( ) 6. passed to another libra 
( ) 7. returned to se.-;der 
( ) 8. other (specify) 



) ^' Pending (55) 
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INTERLIBRARY LOAN TRANSACTION LOG DEFINITIONS 



PUBLICATION DATA 

GOVERNMENT tK)CUMENT : A p.Mication produced an inte.nat,- 0. 1 . federal, state o. local pove.nnental agenc, or ■ 
a joint publication Of any combination of these.This may be in boo. or serial forn, bearinn'a governn,ent imprint 
2. TECHNICAL JOURNAL : A journal (wbicb is not a oovernment document) which is directed to a speci'fic .roup of persons 
nvolved ,n a specfic field of research; a journal which may be produced b. a technically oriented o gani ation 
and may contain more than one techntc^l report. ycjni^dtion 

or fiction such as novels, poetry, children's stories, etc. 

5. CLASSICAL FICTION: Works of Creek and Latin authors. 

6. POPULAR FICTION: Include here all non-classica! adult fiction. 

7. N ON-TECHNICAL/POPULAR PERIOniCAl : A periodical which is indexed in a co^on general index, such as Readers;^ 
S. ^°/°; VISUAL MAT ^: Nonbook library materials which may re.uire the use of special equipment in order 

to b se n and/or heard (e.g. motion pictures, audio recordings, filmstrips, slides, overhead transparencies, and 
d o^dia kits). 50^ do not require special equipment in order to be seen and/or heard (e.n. flat pictures 
study prints, maps, charts and qames. ^ ' 

OTHER All ruaterials which do not in any loqical manner fit into the above cateaories. 
TYPE OF LIBRARY 

ACADEMIC LIBRARY : A neneral library that serves an academic con^unity. such as a university, colleoe, or ro^unity 
college and receives its financial support in oart or in whole from the academic insititution to which it is associated 

ZlTuHT '' ' ''7i" '° information available to a particular organimion or limited 

group. Usually sucn a library is attached to a business, firm, conmission, etc. 

3. REGIONAL HEADQUARTERS : Us,.lly a public library designated by the state or reoio. as a central processor or switchino 
center for mterlibrary loan requests from the libraries in that reaion. 

4. OJ^jmilliML-. A library tnat serves f^.e al, residents of a con.unity, district or re.ion and receives its 
financial support in whole or part from public funds. This includes state libraries, as well.' Do not include 
however, regional libraries, that fall into cateoory (3). 

B'br°T'' i'"'"' ^ ' ^^^""^^^ interlibrary loai^^-Such centers include the 

Bibliographical Center for Research, Denver and the Pacific Northwost Siblionraphic Center, Seattle. 

6. OIHER: Include here only libraries or anencos which do not fall irto the above catenones, for example, school libraries 
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ILL PROCEDURFS 
TRANSACTION LOGS AND EXPLANATION ' 

As a staff member, student assistant, ar ^.olunteer within interTibrary ' - 
loan, you will be participating in a study of inter! ibrary loan traf-fic in the 
western states. You will be asked to record .various types of information ;n ' 

every _ request, both lending and borrowing, which are^receijj^ ^y your 

library during a three-week period. This infonnation in^'fc^des type- of material 
requested, call numer if known, date of publication requested, type^^of library 
■ rom Which or to which this request is sent, and the outcome of the^quest 
There are two log sheets - a-green one for'-borrowing requests an^a yellow 
one for lending requests. If you handle a request with one of thesb sheets 
attached, you should complete any information, which you Qan. \ ' 
Borrowing Requests . 
The following illustrates the use of the borrowing log sheet to be filled 

out on every request received by your department from a patron for an 

nem owned by another library. Basically, the staff member records what informa- 
tion s/he can on any tagged request. The following description is keyed to the 
samplefilled-in log sheet on the following pages. ' 

© Library: ^ease give the name of ■ the T ibrary in which you are employed 
IransactiorLl#: If your library numbers its borrowing requests, 
then this number should be used here. If your 1 ibrary does not ' 
normally number its requests, an arbitrary and unique number should 
be assigned to all requests tagged during the three-week interval 
_ that your interlibrary loan transactions are monitored. , 
(3) Me_oLjatrorLi:eauest: Ent 

that the patron requested this item through interlibrary lo%n 
(IJ Me ^LdjJposjtlon: Enter here the date (month , day and year) " 
that the requested item was received by the library, or the date 
that the library from which this item was requested informed your 
library it would be unable to supply this item. 
=V ® :Ij^£^fjuMication: Check the type of publication (e.g. govern- 
ment document) that describes the item requested. 
® Dat^^f_£uMlca^ Enter here the date of publication for the 

nem requested. For.monographs , the year of publ ication is sufficient " 
For senals or periodicals, give the manth and year of publication 
if applicable. 

' 82 ■ 'P'- ' 



(g) Language : Enter here the language in which the requested item 
vjas published. 

(T) Can number : If you can deternrine the call number of this publication 
please indicate this in the space provided. * 
Requested from : Enter here the name of the library, agency or 
bibliographic center from which this item was requested. Please 
give a formal name or abbreviation whereby we can identify the 
institution. 

(T) Reason for choice of this agency : Please check tKe item which most 
closely approximates the reason you selected this library, agency 
or bibliographic center as a potential lender. 

(lo) What type of agency i s this: Please check the type of agency from 
which you requested this item. 

(ij) Location o f thi s library: Please check -iS many as apply to the 

location of this agency in relation to the location of your library. 

(12) Request sent by: Please indicate the method in which you communi- 
cated this request- to the agency from which it was requested. 

(T3) Did patron veri fy this request : Indicate whether the request of 
the item as received by your library was properly verified by the 
patron. 

(m) This request was verified in : Please indicate in what source this 
title or item was verified. You may wish to use the and / method 
to indicate where the item-was searched and also where it was found. 

(T5) Form of loan req uested: Indicate here the form of loan --original, 
microform, duplicate/photocopy or other requested by your library. 

(]6) Outcome: Indicate whether the item is filled (A), unfilled (B) or 
pending (C). 

(^j) fjJJA^- Del ivered by: If the request is filled (i.e. item (A) 
has been checked), please indicate the method of delivery used 
mail, courier or other. 

Unfilled: Was the item re-requjBsted : If this request was .not 
filled (i.e. item (B) has been checked) » indicate whether you intend 
to request this item from another institution. 
After this request has been completed (filltd or unfilled), or after 30 days 
from initiation of this request, whichever is first, please return this ?t-quest 
to the designated staff n^ember who is responsible for collecting forms within 
your library. If you need to remove the oriqinal request and documentation 
for this request for your library files, please attach a photocopy of the 
Q request to this form. The standard ALA form or other standard form is sufficient 

ERIC 83 



LO.V; my ?iOUR; S_.TRAfj$ ACT I ON L OG 



OR ^FTEP TH^ff WEO-S, w^MC^rVE- 



C:Al5 ffl': Ar,rvf.: [ipRAi^f. DrR.<l"i r^^PfE •riZt^ f'£"IOr. STOP Af-fR CO^'*^. l * I'iH IJiT^t^^S. 
5 ':RS7. ';.;i'.St ■:':'^J'.fT: TH!F FQRm as FULLY AS POSSIPLE. AFTER 30 DhVS r^-.y thE C^'l 

rs Ci-^:'it-:;\ -■•;"H[vrp is -ips:, attach a pMOTocr>r> or yro'is^ tc 'h:s >o=^ 

■tl;, ^-'^ piUijr.;*. V.CME, i-.O. DR.'^ER P, iinuiiirR. CfUORADH, :;j^t;:\ 



J Jlisrarv 

I TRANSACT 



(2) hate of PATRO'i Rl>)LiST 



f^.,;?lJCAT_: J, 



1 VMtirr ( jht'Ci. OHM ) 



r 



(6a 



■'.iti] 



F r-^Tc 1 



' r ' 



(rtcipnc y n.vf J 

,\:nec^. one) (-'l; 
} I. kncwr to h-ivo t.hit. i t.*^r, ' 
pprsnn.^l knowl edqt» ) 
( / 2. union catrtioq indic.at^^s Ci<:*}ncy 
ha*; iter' 

f ) 1. dnencv nlfely tn h(r/e this 

^ ■ pfT!, you think 
^ ; ^. vcii'" ILL r^-ocedtjr^/s s;:erif,' 

th?^ dfjencv to bf- useu 



(rheci^ one) (441 

( : . i o r ri 1 n f > i1 r i u >i r t e r «, 
. C pub) ^ C i i bf'rtr y 

5 . b > r;. ^ or; r,ip^ ' ^! c e^' te»" 



0= 



® 



@ 



(13) A , I|j jMnUron_ .yen fy th i 
{ ) K ye^ 



14) f'- 



^-'LL^-.. J-' ' ' ' 1 '- ^ ^- ^ , ■ v/6r"i f ! e-J 
in: (^9) 
( ) I. NUC 
{ ) 2. BIP 

f ) 3, local 'rcniondi union 

( ) 4, on-1 HIP cdti^lco (e. ; . 

3ALL0TS» OCLC) 
( ) ^, ether (specify} 

{ ) 6. this request wri' -ot 
veri f i ed 

^ ^'^ P^'^ 0^ L OAN PEfjjjrSTED (SO- 
1 5 J ( ) A. Oriqirdl 

( ) C, L'unl ic^ te/photocopy 



) 1 , A n '. o^f s tti ' e 



( ) A. Fill 



( j A. I- 1 Med (SI / 
"j 7^ nrl tve''f»(:, bv . 
; 1. ,rl 
I ; . -; ■ . i ♦■■» 



W'r> this rf..',jf»<, t 

'•e-''ef;ijf."5rf'*T? 
' I. y^-^s 
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Lending Requests 

The following illustrates the use of the lending log sheet to be filled 

out on every request received by your department from another library 

or agency for an item owned by yourJ i brary . Basically, the staff member 
records what information s/ne can on any tagged request. The following 
drscriptic,-. is keyed to the sample filled-in log sheet on the followinq pages 

® 

Library : Please give the name of the library in which you are 
employed. 

Transaction - : If your library numbers its lending requests, 
, then this number should be used here. If your library does not 
normally number the requests it receives, an arbitrary and unique 
number should be assigned tr all requests tagged during the three- 
■ week interval that your interlibrary loan transactions are monitor j. 
(3) Check here i f this is a regional request : If your library acts 

a regional library within your state and this request was received 
in your role as a regional Ticrary, check here. 
® Date request received by your library :- Enter here the date 

(month, day and year) that your library received this request 
through interlibrary loan. 
@ Date of disposition : Enter here the date (month, day and year] 
that your library responded to this request, either by sending 
the requested item to the requesting library or by replyi ng' that 
the item was not available throuqh your library. .:. 
(6' 'ype -^l p ublication : Check the type of publication (e.g. govern- 

:i'2nt document) that desc.ibes the item requeste . 
(jj Date of publication : Enter here the date of publication for^t.he 
item requested. For monographs, the year of publication is 
sufficient. For serials or periodicals, give the month and year 
of publication if applicable. 
® Language: Enter here the language in which the requested iter, was 
published. 

(9) Call number : If you can determine the call number of this 
publication please indicate this in the space provided. 
M.iilltjQnJ._lb raiZ: ^nter hero the name of the library, aqency 
or bibliographic center whirh requested thi:-. item. Please give 
a formal nam<i or abbreviation whereby W! can identify the 
institution. 
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® What type o f agency is this : Please check the type of aqency which 

requested this item. . 
® Where is thi s library located : Please check the approximate distance ■ 

of this agency from the location of your library 

Request r eceived by : Please indicate the method in which this request 

was c^nmunicated to your library. 
® Did you nee d to re-verify this req uest: Indicate whether the request' 

of the item as received by your library needed further verification 

on the' part of your library. 
rfSi Outcome: Indicate whether the item is filled (A), unfilled (B) or 

pending (C). 

® frilled: Form of loan made : If the request is filled (i.e. item 

(A) has been checked), indicate here the form of loan — original, ■ 
microform, duplicate/photocopy or other -- made by yoi.,r- library. 

® Filled: Sent by : If the request is filled (i.e. item (A) has 
been checked), please indicate the method of deliver -^d -- 
mail, courier or other. 

®' ' Unfilled: Reason : If this requeue was not filled (i.e. Item (R) 
has been checked), indicate the reason your library was unable 
to supply the requested material. 

® Unfilled: Disposition of request : If this request was r.ot filled 
(i.e. Item (B) has been checked) please ind icace wnat ycuv library 
did with request (e.{ . forwarded to arotr er library, r '-.Lui ned to' 
sender, etc. ). 



After this request h^s been completed (filled or unfilleai, or .^fter 30 days 
from the receipt of this request by your libr.iry, wh- hever is first, please 
return this request to the designated staff .:.ncrnbef who is rispofslble fo- 
collecting forms within your library. If you need to remove the original 
request and documentation for this request for your library files, please 
attach a photocopy of the request to this form. The stanaard AlA form or 
other standard form is sufficient. 
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NTERLI8RARY LOAN LENDER'S TRANSACTION LOG 



rODM *9 A 



THIS rC^'] SHU BF ATTACHED TO EVE-Y FIPST, ^ OR TENTH ILL REOUEST {DEPENDING UPON VOUR -VOLliME OF ACTIVITY) RfCEI'-E? 
FROM Pi'-iN VOijR LIBRARY FOR .MA-ERIALS HfLD BY ANOTHER LIBRARY, DURING A THREE WEEK PERIOD. STOP AFTER COMPLE'! M l > 

FORftS. T."RE£ '^EEKS, WHlCHEVilP :S ^IRST. PLEASE COMPLETE THIS FORM AS FULLY AS POSSIBLL. AFTER 30 D^v^- "RON! ' E 

DATE OF RFX'EST, or when the request is COMPLETED, WHICHEVER IS FIRST, ATTACH A PHOTOCCPV OF THIS REQUEST TO THIS Frh^". 

Ar,'n RrT:;.'; T;: M,K. bft OWN, WE STERN NETWORK PROJECT, WICHE, P.O. DRAWER P, BOULDER, COLARADO, ?0302 



RA^•SACTION L = 



(11-17) 



Cn^CK HERE IF THIS IS 
RLlilONAL REQUEST 



(i)DATE REQUEST J^ECEIVED BY 
(•"5~)-DATr OF DISPOSITION / 



iL^H LIBRARY^ 
J [23-26) 



TEM REQUESTED 

; I. governneni document 

) technical journal 

) 5. tecnn^ra] '-eport 

) 4. other non-f'icticn 

) 5. class ■ cjl fiction 

) 6. popular fiction 

) 7. non-techrlc/il /popular 
ueriodiral 

j -n. audio .^nd/ar visual 
. material 



^ 3 . Publication date : 



(27) 



^Tq)II. REQUESTING LIBRARY : 



A. What type of library is tlrls? 

. vT| ~ '. rrr ur^ec^onp) 

I ) 1 . acade ^c 1 ibrary 

( ) 2. speci al 1 ibrary 

( ) 3. regi ona] headquarters 

( ) 4. other public library 

( ) 5. bibliographic center 

( ) 6. other (specify) 



(16) 



(44)^ 



IV. DISPOSITION OF REQUEST 
{ ) A.. Filled 

Fo nr. of loan ma-je: 

( ) 1 . original 

( ) ."?. mici^oform 

( ) 3. dupl 1 cate/photoccpy 

( ) 4. other (specify) 



® 



® 



(28-35) 



B. Where Is this library located ? (46) 

( ) 1, within 25 miles of your library 

( ) 2. within lOO ir^'os of your library 

( ) 3.^ within 400 miles of your library ^Ts^ 

( ) 4. o/er 400 miles of your library 



Sent oy: (52) 
( ) 5. mail 
( ) 6. courier 
{ ) 7. other (specify) 



(36) 



C . Language ( ^ 

( / 1. English* 

{ ) 2. German 

t ) .T. '«-':'*cn 

( ) 4. RiiS-.ldf: 

{ ) 5. .Span*"5r- 

{ ) 6. Italian 

( ) 7. Ot^>^r *':,ae::fy} 



® 



C. Request recei ved by : 

( ) 1. Telephone 

{ ) 2. Teletype 

( ) 3. ^'ail 

( ) 4. Other (sDecifv 



^47) 



( ) B. Unfilled 

Reason: (53) 
( ) 1. could not identify 
( ) 2. item not owned 
( 3. item in use 
( ) 4. non-circulating 
( ) 5. c. ther (speci fy) 



® 



D. Cj 1 1 r.;rTiber ; 



.^j. yp_U_N£tD TO RE-VE RIFY ITEM REQUES TED? 
( ) 1 . 'es 
( ) ?. No 

(37-4^,. 



Disposition of requ<2S t:(54) 
V ) 6. passed to anotner librar) 
( ) 7. returned to sender 
( ) 3. oth.«r (speci fy) 



( ) C. Pending (<^5) 



87 



ERIC 



APPENDIX H 
WESTERN NETWORK NEWSLETTER No. 2 



88 

o 

ERIC 




WESTERN 





TWORK 
EWSLETTER 




March 1976 He 



ISSN: 0360-4764 



STEERING '}MMITTtE MLETING 



The -"irst of :wo scHedjied Western Network Steering Committee meetings convened in Boise, 
kvno on February 2-3, lt76, under the Chairmanship pro tern of Dr. Ernest Hartung, President, 
University of Iddho. Traveling a total of ;f2,000 miles from all corners of the West, the . 
Steer irg CojiMni ttee: 

6 P.r-3ff1rmed the need for a West •■r Network, and requested that the Project staff 
preoare a long-range plan fp.r the Network's establishment and operation. The 
Cciiiirrij ttee suggested severaT^projects for the immediate future and endorsed the 
staff's effor't to rrovide bibliographic products and services on a pilot basi^-. „ ... . 

« Endorsed the staff's submission of proposals to fundinq agencies for projects 
:hri" are consonant with the Western Network long-range ,Jan. 

e Rea^^'irmed that the Western Network be Dased on state-level funding and partici- 
pation representingalV types of libraries, with the objectives of strengthening 
intrastate library organization, cooperation and self-sufficiency while facili- 
tating interstate resource sharing on an equitable basis. Funding for Fiscal 
Year 1977 for the Network will be sought through state and institutional membership 
fees, and future siipport may be requested from the state legi,sTatures . 

0 Mov...J that a proposal be siibrr.i tted to' the WICHE Commissioners to establish, under 
the VilCHE aejis, a Directorate with its own governing boarc!'' for '-the West^^rn Network. 



?c an Executive Board and Chairvvoman to n-.*et with Lhe Project staff in de- 
;)opir.(; plans and programs for Steering Committee approval. 



^\n 



a 

of 
Ano 



'■ecutivo Board 



i era do, i Chaiiwr! 
•■^on , Di ^ec: tor of 



the Steerinc-j Committee was unanimously elected. .Dr^.^oanne_E^^^ 
ictinq Vice-Chancellor for Faculty and Staff Affairs of The University 
m of -he Board and the Committee. Other Board members are: Vi nee 
0 :>\ Dakc^f: State Library Commission; Geral d A. Rudolph ^ Dean or 



Librarii 



9^'^ AS./.. Di recto 

c ] 0 s e i ./ w i t h t h e ro 1 e c i 
gani .■•■}t iona I period for 



le Universi!. of 'iebra:: rr"' ; Rodj^ri_ck G_._Swartz, Washington State Librarian'; and 

.i bra rTeT of Starfford U The Board will work 

. scheduled meotinijs on a monthly basis during the or- 



or ur^ ver^ ] 
•. laff, anc: 
the lievwork. 



Steering Comrii ttee • ...cr. ; 
}f tv/o state I : orari (-MS who i 
an ARL director who was 



i'ted in Western Network Newsletter, No. ij were present 
. the last n^inute v/ere called" to atl'Mio legislative 
11 an.: sent a representative. In addition to the Project 
staf^ atu/ndmg (Marynnn Duggan, Eleanor Montague and Karl Pearson), the Comirittee benefited 
ir<\\\\ Ih- f;re;>once of" Dr. Kevin BuFtnell, General Regional Programs Director of WICHE; Al phonse 
Tre?.':a. E/.ecutive Director for ihe National Cnmrnissinn on Lib»^aries and lnfoM;;ai" n Science 
(NtLlSy; T. John Met::, Executive Di'^ector of t*'^' Midwest Regional Li bra ry Network (MIDLNET); 
and Oscar Mi^'^^r, Head Law Librarian of the Unive ^ity of. Colorado. Several observers were 
present, including Eloise Eb^.-rt, Oregon State Librcirian, Wi.liam H?^ves, Director of the Boise 
Pu:)lic Library, and other Iri<ino ; 1 ibrarir^ns . 



8;j 



o 

UC 



'=^'10^ : ST OF MONTANA n> RIALS , • ■ 

''L-'li'iq Oelc, Diceciot* or P-jbl-L SL'r'vires, tirii i t v of Montarvj l.ibr\ir\v, al%r; 
ne:i'\ of a Montana Lii^rary AssocKitiori co;'!r:ii t. t-.'e ' to ^jevf?lnp uiiion' list, of ■>•■•• r i 1 s for 

has r'equtiSte J .Nt^tworr. advicr anJ <js s i ^ ^ /iMce in dt^^vo ^ opi no Uip u-ucfi list as 
i.^r:,o' a?: LSCA-riindeo ^.tatewide ;>*ojoct. Tht> Netvvork staff Is 'nakin'- a survey of exisMnq . 
. uivior- s-f'^als data biases nii ;nt bo a suitable sraj-r.in(j point for qenera ting a Montana 

liist. A Mi;idjnj p!'i ivc j p 1 e thi-, -;ri)ject is to develop a serials data base that could 
ea-.-ily bv ;:!enied ih (if njL bas^'-; up '^n) the WLiI ser'ials file ar:d with COilSfR records. 
Suvh :';0?sier woui d proi:'s:e d:/vt:lopp;ent of a nulti-state linion serials d-ita base for the West. 

sA'i'H.LITl C0?''MUMCATI0NS , ■ , '• , 

rtiCHE: is cor SI der'in'.j aiei^'bersh i p in tne Public Se-'rvi ce Sta tel 1 i te Consortium (PSSC). 
. : S':s has its i-n^ecedenr.:- in the Satellite Technology Demonstration (STD) project of the 
Feders: : ion-'^f" H ;cky Md-jntain States that experiment- d wi * n'the ATS-G ":"-ate]]ife i ?i the early 
19^0s t:o 'i?ro'v ; ae LOiinuni ca t ions (primarily instructional videocasts) to rcnote areas. 
'-'SSC plar-s : ■ aC'VJirt;- tno equipment left in nlace at the conclusion of the STD project and 

pr'ocin^? c'l ■•r''-,f..'] s on NASA's rece n 1 1 y- 1 a ur;ched CTS satellite or other satellites ov/ned 
b.. coriinon or s:}^?c i a 1 i Jed co:i'.!;":unications car'riers such as Western Union." T- ; Witherspoon, 
? ■■ r^C /Vf:-, ii'er^: , arid :v;o :>taff meinbers • vi s i ted WICHE recently and expressed ir.terest in 
b.r'if^^inq '.i/.echer potential satellite users in the public sector i beqin defining their • - 
fur^r ir:,; i requirements for telcomirunications ser*vicr".. The Wester Network will work 
clo'.-.e!;. i th tnis v^vLj-jp to explore appi:cations for libraries in t ^e West. 

FAST SLPViC^ 

In keeping with our goal to encourage -^^valuation of poter^tial iii^provements in services, 
we s" '.-f: a^'ranqed a pilot pioject with the ACM ^Associated Colleges of the Miuwest) Periodical , 
. F.ank, tocated in the Newberry Library, Chicago. During the pilot project period, which runs 
tnroi'tjn -Mine dO, 1976, the lank will srant free trial associate men^berships. Associate 
ir^ernbersh: ,js normally co-.t SZSO/year. Thus, any western iibrar7, either dir?.ctl>' or through 
a bib f iO'^raphi c certf^f, r^rty make use of ACM - vices through June without paying any 
aietnber i p fee . 

The ACM r'erindical Cank psaintains a non-c i rcul ati ng collection of about 2,000 jqi^^hals 
■ sele- ted ^roin ail subje^.t areas including popular publications to provide coverage /'>^j^bout 
70'- 0^' '^r.'.juests. The Newberry Liorary has a strong efSUection in the humanities aii's 
Arnerican IruJian. The Bafik a- so ha . access to other ma^r libraries in the resource-r icn 
r:.ica<v .:re.:i s,jLh as the John Crer.:ir, North SuburbanrTubl ic Libra ..ystem, and the university-" 
libra' :-s of Chicago. Northwestern, and Illinoi:... The Bank fills interlibrary loan requests 
i'rr journal a^ cicies from oien-^bers within hours, if from its own collection, or; within one or 
HK. "e days if fr'om another library's ho-d»ngs. Requests can bo submitted via TWX, telephone, 
or -saii. Toidi response time including delivery averages, 5-6 days. Charges for the service 
are: i'; -ju for the first e sure, :ind S,20 for each additional exposure; one exposure 
fren:i:^n:ly includes two page,>. 

Th^.' L:.ils.t proiec. • rovides weste^-n libraries wrh an opportunity to explore the ad- ' . 
vantaqe* of suoplen'ent i no iheir own services with fast .delivery for periodical articles. 
Librar^'es i.-sing on-lme reference services should find the AcM PfModical Bank especially 
vaiitarWo for' n.eetin>i pitfon needs t^'r fast document ■r:!ivery. Contact Karl Pn'irson at (.103) 
49>~7"':0 r.c uDtain y^-ur trial :se':'b-rshi p or to r'equest ™re < nforniati on. The -/ester-n 
Ne' -..r^-k . along with the Brink, will evaluate the results of the project. If there is interest 
in ;-iKinq irv i> ser-vice available in the West, the Western Network will work wit^? the states, 
'jeiworks 'Uid . b ibl ioqraph i c centers to establish a oermanent ai-^anqement . 

Under ''jrr-s o^ a .jraii. -om. the U.S. Of rice jf Fducr^tioiu with :uppo^t ff ;, nr WI CUE ,| 
Western Cour^ci.l of State Librarians, the Ws'-'ern Network '^»*o je^st^ i ^ conducting cost and 
funding studies to supporr tne developmeni. r.^.i iuiplernent.-r: on of a wfystern network, while 
contributing to research in me thodo ! o-iy , ss de i { ng nid evaluation of library costs and. network ■ 
fu';din(; alternatives, l^^ryarlt^ Kevin Giowf^: and Am ta McHugh, with assistance froni the, rest. 
. of the^Froject staff, 5re performing these studies. The studies have four primar^y goals:. 



9 To deterniine rei'T-esenta ti ve cost'^ of pre'-vent library services without netv;ork su-pport; 

9 \:.- estiiT-att ''itu^-e costs of librtir-y services at various levels ot" proposed network 
si^pport ; - : 

2 To rVi' 1 tid tt* dfjd co^'pa'e th-' irpoct ;f notvvork support levels on costs for library 
se T t' 1 i! !l'S ; J ' ic j . , 

« iu a^in r-?--'. .^I'l-u/nU e>.i:ii table r'T*t-^^:^'"a;i s of financial .upport for an interstate 

bibl i;;orapn:," n-^twork in t^i>"Wes!. 

Ci.'s: rina irU:".r library loan ■raffic vi-)ta wi i 1 be collected by nieans of a questionnaire 
survrv 0"' a :>:.T^at i iea raMvh:^'^ sai;ipie of 100 libr-aries in the West. The strata ^or the sample 
inc]\;d;j: state libr'.iry a'jencies, la^-je acaoj^nic I1br:i^-ies, other acadeinic libraries, large 
Dublic • ibrar-e,..', , rii;] ti -county "regional" libraries and other public libraries. All libraries 
whic '"ili ir^to th-^;e careQories. or s trata "have been identified and the safnple has been 
cra.vv. . Letters ?■( iM.i':at^on parti c "-pate are in the mail to the libraries selected; data 
co! i :::C r io:' m . tru! enf. .viii je nailed ' r< ^*arch, 7vvel ve ' 1 ibr'aries in the sanioie are beinq 
?r-vitej to ;j-.:r i pr.e wi a. ■;;c't>^ e.^Lensive -.icjia co^ lection effort over a three-week period 
ti; Jb:nr! ;;:e:.;rilcd vC/SV- 'Of tf^e various suDtasks involved in niajor technical processing 

aC t. IV i t/ :i '"rM S . . 
' -i*' 

Da::: ■: • : i ior; w 11 on technical iroc; sing and interllbrary loan operations 

nkeiv be- a-ffv;;'c^^:; bv f.'^ti.NOrk support. in addition to basic data on collection size and 
develo::;;:-rit , voil;^':- :f activity in acQuis;tums arid cataloging, and volume and types of 
In te^i i r-rarv loan r.;' -ac r j ons , tnc survev will aevelop data on cost elements such as direct 
labor-, a-jr:' in ; s r ^ a t i :nd iuperv i i^oi y labor, support services, telecoimiuni cati ons , equipment 
ar.d i-:'':=lies- Ihe 'Jjva conection instrutnents developed for-the study will be available for 
ine i/v:: any ! i:;-rar,- /.isning to use them as tools in tneir own evaluation of Internal opera- 
cion^" : In 'he f:.i::jrr. '.he Western Network will offer cost analysis sei-vices to members on a 
T -1 tra : :ua ^ bas i ■■ . 

Verr-on . Paruou^*: consultant to the Proj'^ct, designed the sampling methodology. Ronald 
i le-,. ::^eci.rivt- Director of NtLINET, is serving as an evaluator for the studies. 

Reports on sample design, data collection methodologie > , and funding alternatives will" 
be nade avail lole as they ^re read^- . Watch for ann juncements in future Issues of the Newsletter. 

BALLOTS _i'^IAL_ Vi '^LVAi.A 

r-r' !r."va<ia jCdt*' Pri-i.-iss i ng Center is art-an<^ini] a trial of BALLOTS as a rr.eans for ob~ 
tninif]'^ ;'ia''r.-; ne-rtra'tabie (.ar iloging datd for t^e .--'.iite union catalog. BALLOTS will provide 
catal'jg • a:. '*or ilev.ida rviterials on tape for :nput into ^'evada's own catalog file maintenance 
systefH. :f-;t;,- Cent'- » r'ay a:^ jtiii::e WLiI progra'*^' to create recor*ds in MARC format on a batch 
mode basis. 

T::e t ... 'o/nn} 'tetv;o--k documents are availdiJe at cost: 

; -'evi-'.v jt Pot-vn^ ial Cor ponent^. for a_ Wes tern B ;i bl i^gr;aj}hjc Net^^^^^^^ (Catalog ?28L-i K 
Fet...' V ^-y \ 976\ !0 p. :2\50. Briefly describes many of the organil'a tions arrt agencies 
in tr:-.r w-^stern states Ifuit r^ught play a role in the Network, describes the cor^Hiter- 
based biDl ;ograph1c utniLles and Si^f^i-c of the data bases available lor Network use, 
,^nd discusses lelec^{n^il;rlii:a^ions rer^'ii rements and services avaih-^ 

InirJatinj the Design and Dc-j/elc: 'pent of a Wcstern^Jnterstate bi_^ ; ;ograj.:n"c_NjeJ:v^^^ 
f i r;'t p>J<i.^ ■ '^^^y^ ^^^ti'^J^'-- '^^-^'^ y- Sep tern'ber "] 975",' ToV p ."' OO" " 'I nc"! u(Jes " ^ 'short 'hi sTory 
of ever-ts leading up to subffiission of thp proposal to CLR to design a western 
interstate bibliographic networ'k. (Only limited supply available.) 

Cost <3nd. /un^^^"^ J Studies of tne ^'r'pj)! sed Western Ijfterstate B.\bJ loqraphi_c_ Ne^^^ 
First QliVrtyr i y^ Rej/ort , "July r975V Vl^ "p- ?3/007 Describes '^the^ goal s and 

!!':ethoc:> . for the "studies and summarises initial * ; vi i ies . Includes a preliminary' 
oibl iography of library cost literu.ture ( I 3R citatir-ns). 



Requests for documents should be addressed to Publications Unit, WICHE, P. 0. Drawer P, 
O "der, Colorado 8030.?. Please include payment with your request: - ,. 



NETWORKS AND B I Sa 

Of) MdrcM 2-3, the. leri) :;rtwork will host a nioeting of the directu^^s for olhtir 
^r,it^ lis tat;- '■!-tv;orks ard h1b1 ioqr'auhic .'enters opMratiivj in the We.^t; MIDLNET 

iM)Jv;e>i R^ruional Ur'/^^-. :--:wc;:K. Ai:;{;;;os Rib'; ioqraphit^- Counci K CLASS (Californid 
Lihr.;rv Aiiihcritv for S> S^j;-v ;or ■ ; , PKiiC (Pacific: ^lorrhwes t. BibMoatr.pJ.ic Center) , 

bC\< ■ [>Ym io;^rafjr;ical iN^^^ier ror ^v^U'-V rci; ) :in-1 WL'i ( .-iashi na t:on 1. ibrt>ry [if/twors ) . The ^ 
puijL^-^ of nhe r:ee\ir:0 :o e\;>!cw'e are<is fvr internetwork cooperation .uui joint rK'ti v: '.ies . 

! Oi'- ahead • ■ ■ . . ; 

■Jt't fry. :;:.r:tri^ will b:. i.^u^v jne? f(V the Netwo'-k ^toff. In keepijKf ^ith Steerinq 
n.r;;-;i ...^ re:::-.;-o-i'::ji in:-^ , .K ri vi t iei w: ": ?•(::•]-'.. t; a cMal concern for- establ i sivi nq long- ,. 
tet":: iit::wor>.. ;i : r ■ i. ■; i ons a^5:i goals and fur :.?ov:::iing pr-ociiJCt:« and services for librdries 
in i::i;!;eairi^.,: :^-,..''=jre. Activities incliicto: : • 

0 OevelciMfV/ -n lona- ten;; nei>wO'-k plan - the Steerinq Coinini r tee requesteti a 
"i -y-^iir plen cf action for the Network. 

6 rep- r-- rec(r:;f:i';- ida t ior^ s th^; legal, y ;^vernanct- , {]it^j-u;e!'S'ii p and tundinq 
st?-..(. t'jre of i^: pi-r^ianent r:.:rw;.jrP orjanization - tb^ Conn^Mtter r-ecoisutended 
trip • • i 'v:; . under the aewis, a Western :sctwC'rf: Direct- tn 1 • 

owr." oov::rniric; boa i~d ( ? i • a r t^ U^e National Center for Hiqhf^ \') 
■ Ma-;'C.-:.^rr- 1 Sy f to^f'S } . 

t5 ' rUi 'V; tn^ Net.-^ork ir . ; t-.r'e Arii-'oveo by the [xe:;..tivc ;v, ..;(,-«. -.-i 

S •a.-f/riTi-'; :'0!Mf;;^ tie-: . ' ' 

•9 >;;^^.inq "ontacU wit'' vai'oa: venoo?-:^ i?-:' o^nei' sourx'es for bib' iograph u: 
:-rcouc''" ::''ci service::. - ^his is in 1-ne witl^ CoiT:nvittee reconi;^:eadatiof):^ to 
{:;jpp!y 0 . : te products and services. 

fl ■:ev-:ioo;: ■ iJilot pro iects , sijcn as tho in Montana. . ^ 

(9 *^;ctin.7 with other ;-ietwcr^:s and bibVio - --jH^-:" c^-nters opr^at-^q in thv^ 
r'«;-;i{ir: to identify areas i^utual interest for cooperation. 

% l^^'ininri :or nev: ^-esea^'Ch ono devel opi^ent projects. 

; ■■■ v^^::il:1 ; ^ ^ • i ■>!:<;.,: co on the- we'-t^.Mri ^iotwcwr i'rn;ioC': I'w if \'0ii would Mke to 
: ■ :^;::ir;^': ■■ 'h- i<-v.:'.^.^r v^v r.o^'.ng ; i :^ ' , r^;:':3^s v;r co" t, ri'i i ^'s. hlt^anor MontaquO, Project 
b^rectoi, r ■■ ^^r'f'^-Awo^-k" Pro, ;•■■'(: f , /.iCri!, 's. Drawor r, Boulder, Colorado 80301, ■ 
V^o'i- ^r^2-; 



^ 0 . P. 
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.SUHIW OF BUDGET ANH EXPENDITyRES FOR US OE COST & FUNDING STUDIES GOO 7500741 



* = money allocated from Core Program ($1,300 Equip Purch. & $2,961 Indirect Costs), not USOE Funds 



ITEH 


ALLOCATION 


•EXPENDITURES 
10 12/31/75 


JANUARy 
EKPENDITURES 


FEBRUARy 
EXPENDITURES 


MARCH 1 EXPENDITURES 
EKPENDITURES! JAN-MARCH 


EXPENDITURES 


BALANCE ■ 


]1 Salaries-Exempt 


21,495 


6,006.51 


1,939.42 


1 ,949.-16 


1,949.16 


5,837.74 


11,844.25 


9,650.75, 


]2Sa1aries-NonEx I 2'^°° 


77.86 






12 12 


1 12 72 


90.58 


3,409.42 


'}4 Contract Hrly 




- 




- 






- 




05 Vacation Ben.- i 




597.52 


162.52 


1 138.52 

> 


898.56 


898.56 


(898.56) 


07 Staff Benefits i 3,594, 
1 i 


351.81 

] 


271.52 

t — .1-1. 1—-. — 


272.88 


'274.66 


819.05 


1,670.87 

1 


1 ,923.13 


26 Intern Stipend ' ... 










1 

1 - , . , - 


!27:Consultant Fee i ^,000 


1 ,600.00! 225.00 " 


1 i 


225.00 


1.825.00 


6,175.00 


^8 Subcontracts i ^'200 






1 ' i ■ 


1 - ! 6,200.00 


:29 Data Processing | 500 








2.52 


2.62 2.62 


497.38 


'30 Travel -Staff I 6,017 


986.21 1 103.63: | 204.45 | 292.83 | 600.91 \ l,587.12j 4,429.88 


'31 Travel -Relocate ' 




1 , 

" ■ , 1 


32 Travel -Cc-^sult i 2,850 


451.41 I 104.41 i i 1 104.41 


555.82 


2,284.18 
~l3T3T8S: 


:33 Travel -Other i 


313.88 1 




• 1 . 


■ 313.88 


■34 Travel -Trainee 










! ■ ! ■ 

! 1 ; ■ 


i45 Publications i 


10.52 


34.27 


23.32 


151.99 


• 209.58 


220.10 1 (33.10) 


'53. Office Rent i 900 


357.43 


90.41 


90-41 


90.20 


271.02 


628.45 


271.55 


— — - — . . 1 

54 Phone Equip ' ^^2. 


198.42 ! 49,43 


49.43 


.,49.43 ■ 148.29 


346.71 525.29 


•55 Phone Toll ! ^22 


74.11 24.82 


104,93 


, 34.55 


164.30 ! 238.41 


583.59; 


-■ ■ — 1 

53 Postaae ! ^00 


35.92 ! ■ 17.34 


15.68 


^"75.32 


108.34 ; 144.26 


155.74; 


:60 1'leetinq [xp 


50.07 






'. * j 


60.07 i (60.07^ 


'61 ••Office Supplies ' ^33 


173.63 


133.22 


. 55.42 


105.15 


293.80 


467.43 . (134.43); 


:64 CoDying 


: '400 


. 482.01 


36.54 


40.55 


■ 244.03 


321.32 


803.33 


(403.33( 


'55 Other Exo . 


1,328 


554.30 

, 1 


32.17 

, 1 


133.64 


240.46 


406.27 


970.57 


357.43! 


66 Train Matrls 


















|77 Equip Purchase * 


1,300 


132.52 










132.52 


.y67.48! 


TOTAL DIRECT COSTS 


ii8,593 .. ...■]2,386.6' | 


3,659.80 


3,102.49 


3,561.65 


10,423.94 


22,810.55 


35,782.45 


99 Indirect Costs * 


10,803 


2,341.00 


876.00 


772.00 


772.00 


2,420.00 


4,761.00 


6,042.00 


, 


59,395 


14,727.61 


4,535.80 


3,874.49, 


[ 

4,433.65 


12,843.94 


27,571.55: 


41 ,824.45 



AjTTAj^^^ REP ORT FOR USOE GOO 7500741 , PROJECT NO. 475AH50102 

JAj;iUAR)'J V 197 6 to MARCH 31,_19Z6 

A. Sa^larie s, Wages, and Employee Be nefits 

Ms Marvann Ouqqan, CAF Project Director (TO- F.T.E. on project at annual salary of 525,404. 
Work started" on project 7/1/75.) WICHE Line I ten 01 

Maryann K. Brown, C&F Cost Investigator (100' F.T.E. on project at annual salary of $16,350. 
v;ork on project began 10/1/75.) WICHE l.ine Item 01 

Anita McHugh, C&F Research Assistant {$a.62/hr., approximately 20 hrs/week. l.'ork on project 
began 11/10/75.) WICHE Line Item 01 

■ ■ ', 

Clerical help (part-time) ■ ' 

Employee Senef i ts 



Tota U.Salaries, Wages, & Employee Benefits 



V. " Pal incur 



(. . .1.'."-.^;:; ' 



li/2l-25 
1/17-24 

2/2-3 

2/17-19 
2/24 



Review of data collectiun forms and sample design (1 1/5, 12,18. 20,.21 ) per 
contract , 



Eleanor N'ortague 
Bldr.-Reno 



Maryann Duggan 
Bldr. -Lexington 

Maryann Duggan 
Bldr. -Chicago 

Maryann Duggan 
Boulder-Boise 



Eleanor Montague 
Bldr. -Seattle 

Eleanor Montague 
Bldr'. -Pierre 



Total Consultant Fees 



To meet with Joe Anderson, Chairman « 
of Western Council to review role as 
Project Director ■-■ 75'- Core, 25^. USOl 

Conduct Western Cc'jncil Caucus (at COSLA 
meeting) - 70" ^ore,„30 vSOE 



Transp_. 



Third Quarter 

$ 634.98 

4,087.50 

1 ,125.00 
12.72 
K '^ 07.88 
7.568.08 

S 225.00 
Liv ing To tal 



Attend ALA Winter Meeting 
25^ CLR, 25 ■ USOE 



50"' Core. 



Conduct first meerjna' of Western 
Bibl ioaraphic. Network Steering . 
Committee - 25^- Core, 50" CLR, ' - 
25^ USOE 

Attend PNBC Board Meeting - 25:'; CLR, 
7 5 USOE 

Discuss with Vince Anderson. State Librarian, 
in-depth study of sta te . 1 1 bra ri es end brief 
him on Steering Committee meeting in 
Boise, which he was unable to attend - 
50': CLR, 50^ C^F 

Refund (fl.ight change) 

Total Travel 



52. 


20 


52. 


21 


104.41 


100. 


00 


25. 


00 


125.00 


52. 


,70 


61 . 


98 


11^.68 


50, 


.50 


39 


.27 


89.77 


196 


.21 


39 


.58 


235.7-9 






57 


.04 


57.04 



(21.37) 



430,21 



(21.37) 



275.08 705.32 



^In a n^- O to Paul Janaske fro. Eleanor A. Montaq.. (attached) justification and request for retroactive per- 
sonr..l lllocation was ieto account for ti.e spent by Eleanor Hontaque and Louise flartm .durina the auarter. 
Eleanor riontaque's '.ravel was arr.irdtel y charged. 



ERIC 



96 




p. 0. Drawer P. n mil iter. C o I o rn d o 8 0302 • (303 ) ^^l^if^)! ^Xj^JI 

492-8150. 

WILCO - Western Interstate Library Coordinating Organization 




Western Interstate Cniitinissi nn fnr HinHer Education 



,in »'rM""hti>'<v <'»"p''wrr 

May 13, 1976 



TO: Paul Janaske, Chief, L ibrary Research A Demonstration Branch, Office of 

Libraries and Learning Resources, USOE 

FR: Eleanor A. Montague, Program Director 

RE: MINOR ADJUSTMENTS TO USOE GRANT GOO 7500741 , Cost and Funding Studies 



In a separate corres[)ondenre, Maryann Duiigan requested .( 1 ) a tr;:.nsfer of Principal 
Investigator responsibilities from l^aryann Duggan to Eleanor Montague and (2) a 
90-day no-cost extension. 

The staff has just finished an exhaustive review of current status and future tasks, 
and is comfortable with the fact that the project will be completed within the 90 
days and at no additional cost, 

We do v;ant to make adjustments in the personnel salary allocations for the grant. 
For the period 1/1/76 through 5/31/76, no charges were made against the grant for 
Eleanor Montague, Project Director, and Louise Martin, Secretary, even though time 
was S|)ent on the project. Ho propose to make a retrospective adjustment for the 
period 1/1/76 through 5/31/76 to: 

Eleanor Montague 10% 

Louise Martin 10% 
We propose to carry this allocation forward throughout the duration of the grant. 
We project, through August, a sum of $154 left to finish up the final report. 



Thank you. 
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sm 
enc. 

cc: WICHE Staff: Kevin Bunnel 1 , Don Morrow, John Staley 



EKLC 
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RECORD OF DISTRIBUTION 
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RECORD OF DISTRIBUTION OF TH I S REPORT 



Total Number of Copies Printed: 35 

USOE, Office of Library and Learning Resources ,(5) 

Letters have been sent to the following people asking them if they want 
to receive copies. Th.1s is a departure from previous procedures. 

Western Network Steering Committee (21 ) 

Norman D. Alexander, Oregon 
-Kenneth S. Allen, Washington 
Joseph J. Anderson, Nevada 
H. Vince Anderson, South Dakota 
Joanne E. Arnold, Colorado 
James H. Burghardt, Oregon 
C. Edwin Dowlin, New Mexico 
Roger K. Hanson, Utah • 
Ernest W. Hartung, Idaho 
K. L. Janecek, North Dakota 
Helen M. Miller, Idaho 
Edythe Moore, California 
Richard J. Neuman, Kansas 

G. A. Rudolph, Nebraska 

H. Theodore Ryberg, Alaska 
Basil Stuart-Stubbs, Canada 
Roderick G. Swartz, Washington 

Eda Taylor, Arizona * 

Margaret Warden » Montana 
David C. Weber, California 
William H. Williams, Wyoming 

WILCO Western Council - 

Members not on Steering Committee : 

Richard B. Engen 
Marguerite B. Cooley 
Ethel Crockett 
Alma Jacobs i 
Eloise Ebert 

Other Western State Librarians (6) 

Richard J. Wolfert, North Dakota 
Jane T. Geske, Nebraska 
Ernestine Gi Hi land, Kansas 
James Buck, Colorado 
May Chun, Hawaii 
^ Russell L. Davis, Utah 

ERIC 
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^^^^^^^iJ!*?il§r^^ (15) 

H. Will iam Axford, University of Oreaon 

Page Ackerman, University of r^M-fn , « , 

- LeMoyne Anderson: Col'JaJolt. \ [Jer^i 
Donald Davidson UnivPr^itv/ r ' -I -.'^''•^ 
Richard M. DouoherJv H °^ California . Santa Barbara 
John R. Haak § ve^s\-S of' I California, Berkeley 

Rnv ! if-;rirr. ^ 'yt^rbiiy or La M forma, San Dieoo 

Bernard re ssn,an''.r'^'^ of Southern California 
Donald W KoPrn A ^"^"^^^^y of California, Davis 
W DaviHi.f5^'„^'^'^°"' ^^^^^ University 
Leo CahPli n"^' ^"^^^^^^'^7 of Arizona ^ 
Don^fn ' ^"^:^^^sity of Colorado . 
Donald Ne son, Br.gham Young University 
G dZ^h?'"::'' ' Universi ty of Washington 
James Rn.Ti^^' State Univers?Jy 

James Ranz, University of Kansas ^ny 

'^^^^^^^^^^-^^^^ (13) 



Others: 



SenHe?tp"^i;"f ' ^'''^'u'''' ^CLIS 

p'i:^^e:iS^^^ S???ce^r^^°^^^"^ '^'-^y 0^ Congres 

Don"lS^S^^son°^■D7^ea^or'^^;^^^nr^^^^^^ Bibliographic Center 
Sheila Tho'nton, amopnia S ?p7?S^^ ^'"'''^^ 
Mary Jane Reed, Washln' t^o"n\? / t'o^^,^"-" 
Hank Epstein, BALLOTS •''t^two.K 
T. John Metz, Executive Director MIDI NET 

K^v^n '^tJ^^'^-^-^ " ^---ty Of Colorado 

unnell. Director, Division of General Regional Programs (WICHE) 



4621207000064100: 
70:576:WICHE:2B124 
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